depnepanbHbiv 3aKoH oT 28.12.2013 N 442-03
(pea. ot 14.11.2017)
"Ob6 ocHoBax coumanbHOro 06CNy>XMBaHUS
rpaxaaH B Poccurckon d®enepaumn”



depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 14.11.2017)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

28 pnekabps 2013 roga N 442-®3

POCCUNUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBLHOIO OECNYXXMBAHWUA IPAX[AH B POCCUICKOW GEAEPALINM

MpuHaT
"ocypapcteeHHon [ymon
23 nekabpsa 2013 ropa

OpobpeH
Cosetom ®Pegepaumu
25 pekabps 2013 roga
Cnncok N3MeHSIIOLLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB oT 21.07.2014 N 256-93,
oT 14.11.2017 N 324-93)

agea 1. OBLWWUE NONOXEHUA
Crtatbs 1. Npeamet perynvpoBaHus HacTosilero ®enepanbHOro 3akoHa
1. Hactosawwmin ®epepanbHbIl 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpPraHU3aLMOHHbIE M 3KOHOMWYECKME OCHOBBI COLMANbHOrO OOCNYXMBAHUS TFpaXKOaH B
Poccuinckon ®egepaumm;

2) nonHomoumsa efeparnbHbiX OpraHoB rocyAapCTBEHHON BNACTU M MOMTHOMOYUSA OpraHOB rocy4apCTBEHHOM
BnacTun cydbektoB Poccuiickon depepaumm B chepe coumansHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 0643aHHOCTM Nony4yaTenel couuanbHbIX YCyr;
4) npaBa 1 06513aHHOCTV NOCTABLUMKOB COLMArbHbIX YCHyT.

2. NenictBue HacTosiwero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon deapepaumuy,
Ha WMHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, NMOCTOSAHHO MPOXMBAKLWMX Ha Tepputopun Poccuiickon
depnepaumn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHvH), a Takke Ha OPUOUYECKUX NUL, HE3aBMCMMO OT UX
OpraHM3aunoHHO-NPaBoBON (OpMbl U WHAMBUAYANbHbLIX NpeanpuHUMaTenei, OCYLLECTBAAIOLWMX couManbHoe
obcnyXuBaHue rpaxaaH.

CtaTtbs 2. [[paBoBOE perynupoBaHue counanbHOro o6cnyxmBaHus rpaxaaH

MNpaBoBOe perynupoBaHMe CcoUManbHOrO OOCMYXMBaHWS rpaxaaH OCYWEeCTBNAeTCHS Ha OCHOBaHUM
HacTosiwero PegepanbHOro 3akoHa, OPYrux degeparnbHbIX 3aKOHOB WM WMHbIX HOPMAaTMBHbBIX MPAaBOBbIX aKTOB
Poccuinckon ®depepaumm, a Tawkke 3aKOHOB W MHbIX HOPMAaTMBHBIX MPaBOBbIX aKTOB CyObekTtoB Poccunckon
depepauymm.

CtaTtbs 3. OCHOBHbIe NOHATUA, UCMONb3YyeMble B HacTosiem PeaepanbHOM 3aKoHe
Ons uenewn HacToswero PegepanbHOro 3akOHa UCNONb3YITCH CrieayoLwmne OCHOBHbIE MOHATUS:

1) coumanbHoe ob6cnyxnBaHue rpaxgaH (ganee - coumanbHoe obcnyXuBaHue) - AeATeNbHOCTb Mo
NpefoCcTaBneHnIo coLmarbHbIX YCNyr rpaxaaHam;

2) coumnanbHas ycnyra - OeWcTBMe unv OencTBus B cpepe coumanbHOro obecnyxkmBaHus MO OKasaHUo
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NMOCTOSHHON, NEPUOANYECKON, PA3OBOW MOMOLLW, B TOM YUCIE CPOYHOM NOMOLLM, rPaXaaHUHy B Lensx ynyyweHus
YCIOBWUI €r0 XU3HEeAEeATENbHOCTU U (UNK) paclUMpeHnsa ero BO3MOXHOCTEN camMoCcToATensHO obecneumBaTb CBOU
OCHOBHbI€ XXW3HEHHbIE NOTPEBHOCTY;

3) nonyyatenb coumarnbHbIX YCRyr - rpaxaaHWH, KOTOPbIM MNPU3HaH HyXAalwWwumcs B CcouManbHOM
obcnyxMBaHUN 1 KOTOPOMY NPESOCTaBMSATCS counanbHas ycrnyra unm coumanbHble YCrnyru;

4) nocTaBLUK couMarbHbIX YCMyr - HOPUOUYECKOe NMLO HEe3aBUCMMO OT €ro OpraHm3auuoHHO-NPaBOBOW
dopMbl 1 (MNK) MHAMBUAYANbLHBLIN NPpeanpUHMMaTENb, OCYLLEeCTBNSAOLWME coLumanbHoe obecnyxnBaHue;

5) craHpapT couuwanbHOW YyCrAyrm - OCHOBHble TpeboBaHMs K 0O6bemy, NepuoaudHOCTM U KayecTBy
npegocTaBneHnst coumarnbHON YCNyry NonyyaTento couManbHOW YCryru, yCTaHOBIEHHbIE MO BUAaM CouuarnbHbIX
ycnyr,

6) npocdmnakTuka 06CTOATENLCTB, OOYCNOBMMBAKLINX HYXOAEMOCTb B COLMANbHOM OOCMAyXUBaHWM, -
cucTemMa Mep, HarnpaBfieHHbIX Ha BbISBMEHME U YCTPaHEHWE MNPUYUH, MOCIYXMBLUMX OCHOBaHMEM yXyALLIEHUS
YCINOBUN XU3HEOEATENbHOCTU IpaXaaH, CHUXEHUST WX BO3MOXHOCTEM CaMOCTOSATENbHO obecneuynBaTb CBOU
OCHOBHbI€E XXW3HEHHbIE NOTPEOHOCTY.

CrtaTbs 4. MpMHUMNBI COLManbHOro 06CNyXUBaHUA

1. CoumanbHoe O6Cﬂy)KVIBaHV|e OCHOBbIBaeTCsl Ha cobnogeHnn npae 4elioBeka U yBaXeHMn OOCTOUHCTBA
JINYHOCTHN, HOCUT FyMaHHbIVI XapaKktep U He gonyckaeT YHWXeHUA 4eCTn 1 JOCTOMHCTBA YesioBeka.

2. CoumanbHoe O6Cﬂy)KI/|BaHVIe OCYLLECTBIIAETCA TaKXKe Ha cneayrwmnx npuHumnnax:

1) paBHbI, cBOBOAHBLIV AOCTYN rpaXgaH K coumanbHOMY OOCMYXMBaHWIO BHE 3aBMCMMOCTM OT UX nona,
pacbl, BO3pacTa, HaUWOHAaNbHOCTW, A3blka, MNPOUCXOXAEHWS, MeCTa >XUTENbCTBa, OTHOLIEHWS K penurum,
ybexaeHu n NpuHagnexHocTn K obwecTBeHHbIM 06 beaNHEHUAM;

2) aapecCHOCTb NpeanocCTaBlieHUA counarbHbIX YCIyr,

3) I'IpI/I6J'II/I>KeHHOCTb NOCTaBLUMKOB couMalbHbIX YCNyr K MecCTy XUTenbCTBa nonyanenePl coumnanbHbIX
ycnyr, 4OCTaTOYHOCTb KOonn4yecTBa NMOCTaBLWKMKOB couMaribHbIX ycnyr ana obecneveHus I'IOTpeGHOCTeVI rpaxgaH B
counanbHoM OGCﬂy)KVIBaHI/IVI, AOCTaToO4YHOCTb (*)I/IHaHCOBbIX, MaTepunaribHO-TEXHNYECKUX, KaapoBbIX n
I/IH(bOpMaLJ,VIOHHbIX pecypCoB y NOCTaBLUMKOB CoUuMarbHbIX YCNyr;

4) coxpaHeHue npebbiBaHUS rpaxgaHyHa B NpUBLIYHOM GriaronpusiTHow cpege;
5) 0o6poOBONLHOCTS;
6) KOHUOEHUNaNbHOCTb.

CTtaTbs 5. CucTema coumanbHOro o6cnyxmBaHus

Cuctema coumanbHoro O6CJ'Iy)KMBaHI/IF| BKIoYaeT B cebs:

1) benepanbHbI OpraH UCMOMHUTENBHOW BIacTH, OCYLLIECTBASIOWNIA (OYHKLMKU NO BbipaboTke n peannsaumm
rocy4apCTBEHHON MOMUTUMKM U HOPMAaTMBHO-MPaBOBOMY PErynupoBaHuio B cdhepe coumanbHOro obcnyXuBaHuUsi
(oanee - ynonHOMOYeHHbIN dhefepanbHbIi opraH UCMOMHUTENbHOW BNacTw);

2) opraH rocygapcTBeHHow Bnactu cybvekta Poccuiickon ®egepaumun,  YNoNHOMOYEHHbIA  Ha
OCYLLIECTBMEHME MpPEenyCMOTPEHHbIX HacToswuMm degeparnbHbiM 3aKOHOM MOSIHOMOYMI B cchepe coumarnbHOro
obcnyxumBaHust Ha Tepputopumn cybbekta Poccuickon depepaumm (ganee - ynoriHOMOYEHHLIN opraH cybGbekTa
Poccuiickon degepaumm), B TOM YMCNe Ha NPU3HAHME TpaXdaH HY>XAAKLWUMMUCS B CoOLManbHOM OOCyXUBaHWM,
COCTaBIEHNE WHAMBMAYANbHOW NPOrpaMmbl MPEeAOCTaBIEHUS couManbHbIX YCNyr (ganee - uHAMBMAyanbHas
nporpamma);

(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-®3)
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3) opraHmsauunm coumnarnbHOro 06CJ'Iy>KVIBaHVIFI, Haxogdauwmecd B BeOEHUN cbep,epaanblx opraHos
NCMOMHNTENBHOW BNACTW;

4) opraHu3sauumn couunanbHOro obcnyxumeaHus, Haxogswmecsa B BeaeHum cybbekta Poccuickon denepaunm
(oanee - opraHmsaumm coumnaneHoro obcnyxmeaHus cybbekta Poccuinckon Pegepaumn);

5) HerocyaapcTBeHHble (KOMMepYeckne U HEKOMMEPYECKME) opraHu3aumy couuanbHoro obenyxneaHusl, B
TOM 4uUCMe couManbHO OPUEHTMPOBAaHHbIE HEKOMMEpYeckue opraHusauuu, nNpeaocTaBnsioliMe couunanbHble
ycnyru;

6) MHOuBMAYanbHbIX NPpeanpuHMMaTenei, ocyLEeCTBASIOWMX coLmansHoe obcnyxnsaHue;

7) opraHusauum, KOTOpble HaxoOsATcs B BedeHWM YrOorHOMOYEHHOro opraHa cyobekta Poccuiickol
denepaumn 1 KOTOpbIM B COOTBETCTBUM C HacTosWwmMM PeaepanbHbiM 3aKkOHOM MPefoCcTaBfeHbl NOfIHOMOYMS Ha
MpU3HaHWe rpaxkgaH HyXaaWwmMucs B coumanbHoOM 00CnyXnBaHUM U COCTaBleHMe UHAMBUAYANbHON NporpaMmbi
Ha TeppuTOpuSIX OLHOTO WM HECKOMbKMX MYyHUUMMAnbHbIX 0bpa3oBaHM (ganee -  YNONHOMOYEHHbIe
opraHmsaumm).

(n. 7 BBegeH ®eneparnbHbiM 3akoHOM OT 14.11.2017 N 324-03)

CrtaTbs 6. KoHdmpeHumanbHOCTL MHOPMaLMK O norny4vaTtene coumnanbHbIX yCnyr

1. He ponyckaetcs pasrnaiweHue nHgopmauum, OTHECEHHON 3akoHoAaTenbCcTBOM Poccuinckon ®eaepauum k
MHopMaUnM KoHpMAEHUNANBHOIO Xapakrtepa uUnum crnyxebHon nHdopmMmaumm, o nonyyatensx counanbHbIX yCnyr
nuuamu, KOTopbIM 3Ta MHpopMaLUMs cTana M3BecTHa B CBSA3M C UCMONHEHNEM NPOodeCcCUoHanbHbIX, CryXebHbIX 1
(vnn) mHBIX 00s3aHHOCTEN. PasrnaweHne uHdopmaumm o nonydaTensix coumanbHbIX YCnyr BriedyeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeENbCTBOM Poccuickon ®egepaunn.

2. C cornacusa nony4yaTens couunanbHbIX YCIYr UMW ero 3aKOHHOro NpeacTaBuUTens, 4aHHOMO B MUCbMEHHOW
dopme, gonyckaeTcs nepegada uHdgopmaumm o nonydartene couuwanbHbiX YCAyr ApyrMM nvuam, B TOM 4ucne
OOIMKHOCTHBIM NULaM, B MHTEpecax nonyvaTenst coumnarnbHbIX YCIyr Uin ero 3aKOHHOTO NpeacTaBuTenNs, BKIoYas
cpeaoctBa MaccoBoW  MHQOpMauMM M ouuManbHbIA - CaAT  MOCTaBLUMKa  coOUManbHbIX  yCnyr B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. npe,D,OCTaBJ'IeHMe MH(pOpMaLI,VII/I O nony4dartene couuanbHbIX yCnyr 0e3 ero cornacus unm 6e3 cornacus
€ro 3aKOHHOro npeacraBuTena OonyckaeTca:

1) no 3anpocy OpraHoB [O3HaHWS W CIeAcTBMS, cyAa B CBA3WM C MPOBeAEHVWEM paccriefoBaHus UIu
cynebHblM pasbupaTenscTBoM NGO MO 3anpocy OpraHoB MPOKypaTypbl B CBSI3W C OCYLLECTBIEHWEM MMM
MPOKYPOPCKOro Haa30pa;

2) No 3anpocy MHbIX OPraHoB, HaAeNeHHbIX NOMTHOMOYUSIMU MO OCYLLECTBIIEHUIO FOCYAAaPCTBEHHOIO KOHTPONS
(Hap3opa) B cdhepe coumanbHOro 06CnyXnBaHUS;

3) npu o06paboTke NepcoHarnbHbIX [aHHbIX B paMKkax MEeXBEAOMCTBEHHONO WH(OPMALMOHHOIO
B3aMMOEWCTBUS,, a Takke nNpu perucTpauum cybbekta nepcoHanbHbIX [aHHbIX Ha eduMHOM fopTane
rocyapCTBEHHbIX M MyHULMNAMNbHBLIX YCYr U (MNK) perroHarnbHbIX nopTanax rocyAapCTBEHHbIX U MyHULMMANbHbIX
ycrnyr B COOTBETCTBMM C 3aKOHOAATENMbCTBOM 06 oOpraHusauuy npenocTaBrieHUst roCy4apCTBEHHbIX U
MYHULMMNAnNbHbIX YCyr;

4) B UHbIX YCT@HOBIEHHbIX 3aKkoHoA4aTenbLCTBOM Poccunckon Pegepaumm cnyyasx.

Maga 2. MOJIHOMOYUA ®EAEPAJIbHbLIX OPFAHOB rOCYOAPCTBEHHOM
B/IACTU U OPT'AHOB rOCYOAPCTBEHHOW BNACTU CYEBLEKTOB
POCCUNCKOU ®EOQEPALIMX B COEPE COLIMANBHOIO OBCNYXXUBAHUA

CTtaTbs 7. MlonHoMouus hbeaepanbHbIX OpraHOB rocylapCTBEHHON BracTu B cdepe coumnanbHOro o6cnyxnsaHus

1. K nonHomounsim (be/:l,epaanblx OpraHos FOcy,D,apCTBeHHOVI BnacTtun B ccbepe coumnanbHoro O6CJ'Iy)KMBaHI/IF|
OTHOCATCA:
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1) ycTaHOBNEHME OCHOB TOCYOApCTBEHHOW MOSIMTMKM W OCHOB MPaBOBOrO pPerynupoBaHus B cdepe
coumanbHOro o6CnyxnBaHus;

2) yTBEPXAEHUE METOLAMYECKMX PEKOMEHAAUMIA NO pacyeTy MOAYLIEBbIX HOPMaTUBOB (DUHAHCMPOBAHUS
coumanbHbIX YCnyr;

3) yTBEpXKAEHME NPUMEPHOTO NepeYHsi coumanbHbIX YCIyr Mo BUAaM CoLManbHbIX YCIyr;

4) yTBepxaeHve nopsigka pasMelleHus u obHOBReHMs MHGOopMauMKM O MOCTaBLUMKE COUManbHbIX YCAyr,
BkNtoYas TpeboBaHMA K cogepxaHuto 1M opme npefocTaBeHus yka3aHHOW MHdpopmauun, Ha oduuManbHOM
canTe NOoCTaBLUMKa coumanbHbIX ycnyr B ceTn "HTepHeT",

5) ynpaBneHue deaeparnbHoin COBCTBEHHOCTBIO, MCMONb3yeMol B chepe coumnanbHOro 06CnykMBaHus;

6) BegeHne eguHon denepanbHOM CUCTEMbI CTAaTUCTMYECKOrO ydeTa M OTYETHOCTU B cdhepe coumanbHOro
obcnyxumBaHus;

7) dbefepanbHbIfi rocyaapCTBEHHBI KOHTPOMb (HaA30p) B cdepe coumanbHOro 06CnyKuBaHus;

7.1) cosgaHue ycrnoBwui Onis OpraHu3auuv MpoBEeAEHUS HEe3aBWCUMOW OLEHKW KayecTBa OKasaHus ycnyr
opraHuM3auMaMm coumnanbHoro ob6cnyxXnBaHus;
(n. 7.1 BBegeH deaepanbHbiv 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHudecTBo Poccuiickon denepauum 1 3aknioyeHne MexayHapoaHbIX 4OroBOPOB
Poccuinckon ®egepaunn B cdhepe coumanbHOro obcnyxmBaHus;

9) uHble OTHOCSILLMECH K cdoepe coLmanbHOro 0b6CcnyXnBaHust N ycTaHOBMNEHHbIE heaepanbHbIMU 3aKOHaMM
NOSIHOMOYMSI.

2. K nonHomou4mam YNOJIHOMOYEHHOIo cpep,epaanoro opraHa NCMNOMHNTENBHOW BNAcT OTHOCATCS:

1) BolpaboTka 1 peanusaumsa rocygapCTBEHHOM MONMUTUKN B cdepe coumnanbHOro obcnyxunBaHus, a Takke
BblpaboTka Mep No COBEPLUEHCTBOBAHWNIO COLMArnbHOro 06CnyXmMBaHus;

2) KoopauHauusa OeATenbHOCTM B cdepe coumanbHOro o6CnyKuBaHus, ocylecTBnsemMon deaepanbHbiMm
OopraHamu UWCMOMHWUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMy roCy4apCTBEHHOW BRNacTu CyObEKToB
Poccuiickon ®depepauun, 00OLLEPOCCUACKMMY OBLLECTBEHHBIMM OpPraHM3auusMnu U UHBIMU OCYLLECTBSOLWMMMN
OeATenbHOCTb B cdhepe coLmanbHOro 00CNYyXMBaHUS OpraHn3aumnsMu;

3) metoamdeckoe obecnedeHne coumanbHOro OOBCMYXMBaHMS, B TOM 4UCRe B 4acTu, Kacawlwewncs
npochmnakTMkM 06CTOATENLCTB, 0OYCNOBNUBAIOLLMX HYXAEMOCTb B COLManbHOM OBCnyXUBaHWY;

4) yTBEpXKOEHMNE NPUMEPHOI HOMEHKNATYpbl OpraHM3aunii counanbHOro o6CnyXUBaHus;

5) yTBepXOeHWe MeToOAMYEeCKMX pPeKkoMeHOauui Mo pacyety notpebHocTen cybbekToB Poccuickon
denepaLmn B pa3BuUTUM CETU OpraHn3aLuii coLmanbHOro o6cnyXnBaHus;

6) yTBepXaeHWe npaBwWn OpraHuW3auuuM [esiTeNbHOCTM OpraHu3aumii coumanbHOro OoBCRYXWBaHWS, WX
CTPYKTYPHbIX MOApasaeneHnii, KoTopbie BKIOYalT B cebsi pekoMeHayeMble HOpMaTMBbI LUTaTHOW YMCIEHHOCTH,
nepeveHb HeobxoAMMOro 06OpydOBaHWMS [OJ1 OCHALLUEeHWsI OpraHusauuii  couManbHOro OBCMYXUBAHUSA, WX
CTPYKTYPHbIX NMogpasaeneHni;

7) yTBEpXKAEeHne pekoMeHayeMblX HOPM nNuUuTaHna “n HOpMaTMBOB obecneyeHnss MSrkum MHBEHTaApeM
nonyaneneﬁ counanbHbIX yCnyr no d’)OpMaM couunanbHoro 060ny>|<|/|Bava;

8) yTBepxaeHne NnpuMepHoro nopsiaka npefocTaBneHns CoLumarnbHbIX YCNYT;

9) yTBEpPXKAEHWe nopsiaka OCYLLECTBMEHUS MOHWUTOPWMHIa couManbHOro o6CHyXMBaHMA B cyObekTax
Poccuiickon ®egepauumn, a Takke popm JOKYMEHTOB, HEOOXOANMBIX A5 OCYLLECTBIEHNS TAKOFO MOHUTOPUHTA;
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10) yTBEpPXKAEHNE pEKOMEHAALMIA N0 hOPMUPOBAHUIO U BEAEHUIO peecTpa NOCTaBLUMKOB COLManbHbIX YCyr
¥ perucTpa nonydatenen coumansHbiX YCNyr;

11) yTBEpPXOEHME pEKOMEHOALMI MO OpraHM3aLm MexXBeJOMCTBEHHOrO B3aMMOAENCTBUS UCMOMHUTENbHbIX
OpraHoB rocyaapCcTBEHHOW BnacTn cybbektoB Poccuiickon ®enepauum npu npeaocTaBieHny coumanbHbIX YCyr,
a TakKe Npu COAENCTBUM B NMpenocTaBfiEHNUN MeOULMHCKOW, MCUXONOrMYEeCcKor, neaarormyeckomn, Hpuanyeckon,
coumanbHOM NOMOLLM, HEe OTHOCSILLLENCA K couManbHbIM ycnyram (coumarnibHOM COMPOBOXAEHUW) (Janee Takke -
coumanbHOe COMNpoBOXAEHUNE);

12) yTBEpXOEHNE peKkoMeHOauun No onpeaeneHnio MHAMBMAyanbHOW NOTPEBHOCTU B coumanbHbIX yCnyrax
nonyyatenemn coumanbHbIX YCNyr;

13) yTBEPXXKOAEHUE POPMbI 3asIBNIEHUSI O MPEAOCTABNEHMN COLMAnbHbIX YCNyr, NpUMepHO hopMbl foroBopa
0 NpefoCTaBMNEHUN coLMarnbHbIX YCRyr, a Takke popMbl MHOMBUAYANbHOM NPOrpamMmel;
(B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBepXOeHWE nopsiaka HanpaBleHuss rpaxaaH B CTauMOHAapHble OpraHuMsauuM  CouuanbHOro
obcnyxuBaHus co cneumanbHbIM colmanbHbIM 0BCMyXNBaHUEM;

15) yTBepXAEHUE MPUMEPHOrO MONIOXKEHNS O MONEYNTENBCKOM COBETE OpraHuM3auum couuarnbHOro
obcnyxumBaHus;

16) yTBepXAeHue nopsiaka NpeLoCTaBeHUst coumanbHbIX YCRyr, a Takke nopsaka yTBEpPXOEHUs nepeyHs
coumanbHbIX YCryr No BMAaM coumanbHbIX YCryr opraHusaumsiMu coumarnbHOro 06CcnyxmBaHusi, HaxoasaLWMMUCS B
BeeHWUN dhefepanbHOro opraHa UCMONHUTENBHOW BMacTK;

17) VHblE NPeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBLIMU akTamun Poccuiickon degepaunm NoIHOMOYNS.

Crtatbsi 8. MonHoMouusi opraHoB rocyaapcTBeHHOW BnacTu cyonbekToB Poccuiickon depepauun B cdepe coumanbHoro
obcnyxuBaHus

K nonmHomouusim oOpraHoB rocygapcTBeHHOM Bnactu cybbektoB Poccuiickon Pepepaumm B cdepe
coumansHoro obcnyxmBaHus OTHOCATCS:

1) NpaBoBOE perynupoBaHWE U OpraHusauus coumasnbHoro obcryxuBaHWs B cybbekTax Poccuiickoi
denepaumu B npeaenax NoHOMOYUIA, YCTAHOBMEHHbLIX HAcTosWMM PeagepanbHbIM 3aKOHOM;

2) onpegeneHue yYrNonHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepauumn, a Takke npu
Heob6X04MMOCTU YNOMHOMOYEHHOI OpraHu3aumuy;
(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-$3)

3) koopauHauusa OEeATenbHOCTU MOCTABLUUKOB COLManbHbIX YCMyr, OOLLECTBEHHbIX OpraHM3auum M MHbIX
OpraHusauuii, ocyLLEeCTBAIOWNX AEeATENbHOCTb B cdhepe coumnanbHoro obenyxmnaHus, B cybbekte Poccuinckon
depgepaumu;

4) yTBEpXOEHWE pernameHTa MeXBELOMCTBEHHOIO B3aWMOAEWCTBUS OPraHoOB rOCYAapCTBEHHOW BracTu
cybbekta Poccuiickonn denepaumm B CBS3M C peanusaument nonHomoumn cybvekta Poccuiickon denepaunn B
ccepe coumanbHOro 00CNyXMBaHWUS;

5) yTBEpXKOEHNEe HOPMATMBOB LUTATHOW YMCIIEHHOCTWU OpraHu3auuii coumanbHOro obenyxmeBaHus cyobekTa
Poccuitickoit deaepaummn, HopmaTMBoB oGecneyeHnst MArkUM UHBEHTapPEM W MIOLLAAbI0 KUMbIX NOMELLEHUA npwu
npefocTaBneHnmn coumarnbHbIX YCNyr ykazaHHbIMU OpraHu3auLmsMu;

6) yTBEpXOEHME HOPM NUTaHWA B OpraHMsauusix coumanbHoro obcnyxuBaHus cybbekta Poccuiickoin
depepauymuy;

7) dopmupoBaHWe W BedeHMe peecTpa MNOCTABLUMKOB CoUMarnbHbIX YCNyr W perucTpa nonydvatenen
coumanbHbIX YCNyr;
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8) paspaboTka, ¢uHaHcOBoe obecrnevyeHne W peanu3aunsi pernoHarnbHbIX MNporpamMm  CouManbHOro
obcnyxumBaHus;

9) yTBepxaeHne 3akoHoMm cybwbekta Poccuiickon ®epepauumn  nepeyHs  coumanbHbIX  YCIy,
NpefoCcTaBnsieMbIX MOCTaBLUMKAMW COLMAnbHbIX YCAYr, C Yy4€TOM MPUMEPHOro MepeyHsi coumanbHbIX YCRyr no
BMOAM couMarnbHbIX YCNyr, YTBEPXXOAEMOro B COOTBETCTBUM C NMyHKTOM 3 4yactT 1 cTaTbu 7 HaCTOSILLErO
denepanbHOro 3akoHa;

10) yTBEpPXOAEeHNEe nopaaka npengocraBsiieHUa coumarnbHbIX YCNyr NOCTaBLMKaMn counanbHbIX yCNyr;

11) ycTaHoBneHne nopsgka yTBEPXAEHWS TapudoB Ha couuarbHble YCNYyrm Ha OCHOBaHUKM NOAYLUEBbIX
HOPMaTMBOB (PMHAHCMPOBAHUS COLManbHbIX YCAYT;

12) yTBEpXaeHvWe nopsiaka opraHuM3auun OCYLLECTBIEHWUS PErnoHanbHOrO rocyAapCTBEHHOMO KOHTPOSS
(Hap3opa) B cdepe coumanbHOro obcenyxmBaHuA C ykasaHmeM opraHa cybbekta Poccuiickon depepauun,
YNOJTHOMOYEHHOIro Ha ocyLlecTBIIeHNe TaKoro KOHTPOI4;

13) ycTaHoBneHvWe npenenbHON BenWuMHbI CpeaHedylWeBOro Aoxoda Ans MPeAoCTaBIEHUst coumarbHbIX
ycnyr 6ecnnaTtHo;

14) yTBEepxaeHve pa3mepa nnaTtbl 3a NpeJocTaBreHme coLmarnbHbIX YCNyr U Nopsiaka ee B3MaHus;

15) obecneyeHne OecnnaTHOro Aoctyna K MHGOPMauMuM O MOCTaBLMKax CouManbHbIX — YCNyr,
NpefocTaBnseMbIX UMW couMarbHbIX YCryrax, Bugax couuanbHblX YCryr, Cpokax, nopsgke u ob ycrnosumsax ux
npegocTaBneHus, o Tapudax Ha 3TM ycryru, B TOM 4YuCne Yepe3 CpeacTBa MaccoBOW MHopmauun, BKoYas
pasmMeLleHne nHdopmaummn Ha odmumanbHbIX cantax B cetu "MHTepHeT";

16) ycTaHoBNeHve Mep couunanbHOW NOAAEPKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3auni CoumarnbsHOro
obcnyxmBaHusa cybbekTa Poccuiickon degepaunm;

17) opraHusaumsi npodeccuoHanbHoro obyyeHusi, npodgeccroHanbHOro o6pa3oBaHns U AOMNONHUTENBHOIO
npodeccuoHansHoro o6pasoBaHms paboTHMUKOB NMOCTABLUMKOB COLMArbHbIX YCIyT;

18) BegeHne y4yeTa M OTYETHOCTM B cchepe coumanbHoro obcnyxuBaHuss B cybbekTe Poccunckom
denepaumu;

19) yctaHoBneHve nopsaka peanu3auun nporpaMm B cdpepe coumanbHOro obcnyxuBaHus, B TOM uucne

WMHBECTULMOHHBIX NPOrpamm;

KoHcynbTaHTlnoC: npumeyaHue.

C 1 masa 2018 roga PepepanbHbiM 3akoHoM OT 05.02.2018 N 15-03 B nyHkT 20 cTaTby 8 BHOCATCH U3MEHEHMS.
CwM. TekcT B ByayLLen pegakumu.

20) opraHuMsauua  NoAdEPXKKM  COuManbHO  OPMEHTUPOBAHHBLIX ~ HEKOMMEPYECKUX  OpraHusauunm,
GnaroTBopuTenen n gobpoBoNbLEB, OCYLLECTBSALWNX AeATEeNbHOCTb B cdhepe coumanbHOro obcnyxvmBaHus B
cybbekTtax Poccuiickon ®epepauuv B COOTBETCTBUMM C hedeparnbHbIMKW 3aKOHaMM M 3akoHamu Cyb6bekToB
Poccunckon degepaumu;

21) pa3paboTka 1 peanusauns MeponpuaTUii No opMUMPOBaHMIO U PasBUTUIO PbiHKa couMarnbHbIX YCNyr, B
TOM YMCre Mo PasBUTUIO HEroCYAAPCTBEHHBLIX OpraHM3aLUnin CoLuanbHOro 06cnyxXusaHus;

22) pa3paboTka 1 anpobauus MeToamnk U TEXHONOTMIN B chepe coumarnbHOro obcnyxmBaHus;

23) yTBepxaeHMe nopsiaka MeXBEOOMCTBEHHONO B3aUMOLENCTBUSI OpraHoB FOCYAAPCTBEHHOM BRacTy
cybbekToB Poccuiickon Pegepaumm npy NnpegocTaBieHnn coumanbHbIX YCAYyr U CoLManbHOro CoOnpoBOXAEHUS;

24) yTBepxgeHMe HOMEHKNaTypbl OpraHu3auun coumanbHoro obcnyxuBaHua B cybbekte Poccuiickon
depgepaumu;

24 1) cosfaHne ycrnoBu Ans opraHusaumy npoBedeHUs HE3aBUCUMOW OLEHKM KadecTBa OKasaHus ycnyr
OopraHusaumMsiMm coumnanbHOro obcnyXMBaHus;
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(n. 24.1 BBegeH PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) vHble NoONHOMOYUS, NPegyCMOTPEHHbIE HacTosIWMM PeaeparnbHbiM 3aKOHOM U ApyruMuy degepanbHbIMU
3aKOHaMMU.

nasa 3. MIPABA U OBA3AHHOCTU MONYYATENEW COUMUANBHbIX YCNYT
CrtaTbs 9. paBa nonyvyartenen counanbHbIX ycnyr
I'IonyanenM counanbHbIX YCIyr UMEKOT NpaBo Ha:
1) yBaXxuTenbHOe 1 ryMaHHOE OTHOLLEHWE;
2) nony4eHue OecnnaTHO B JOCTYMHOW ¢opme MHOpMauuu O CBOMX MpaBax M 065A3aHHOCTAX, BMAaXx
coumnanbHbIX YCnyr, cpokax, nopsigke u ob ycrnoBuax vMx npegoctaBneHus, o Tapudax Ha atn ycnyrm u o6 unx

CTOMMOCTM ONnA nonydaTtend couuanbHbIX yCcnyr, O BO3MOXHOCTU MOJTydeHUa 3Tux ycnyr OecnnaTtHo, a Takke o
NOCTaBLUMKaX counanbHbIX YyCNyr;

3) Bbl60p NnocTaBLKMKa Ui NOCTaBLLUMKOB COoUMalbHbIX YCIYT;
4) OTKa3 OT nNpeaocTtaBlieHnA coumarbHbIX YCIVr;

5) 3awmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuiickon
depgepaumu;

6) y4acTtune B CoCTaBrieHUn nHanBnayasbHbIX NporpamMmm;

7) obecneyeHve ycnosun npebbiBaHWS B OpraHM3auusx CouManbHOro OBCNyXUBaHWUS, COOTBETCTBYHOLLMX
CaHWUTapHO-TUrMeHnyecknm TpeboBaHusIM, a TaKke Ha Hagnexalumn yxoa,;

8) cBoboaHOE MocelleHMe 3aKOHHbIMU MPeaCcTaBUTENSMWU, afaBokaTtamu, HoTapuycamu, NpeacTaBUTENsSMU
06LLIEeCTBEHHbLIX U (UMW) WHbIX OpraHuM3auui, CBSILLEHHOCHYXUTENSMW, a Takke POACTBEHHUKaMW U OpYruMu
nvuamMmu B AHEBHOE U BeYepHee BPeMS;

9) coumnanbHOe CONpPoBOXAEHNE B COOTBETCTBMM CO CTaTben 22 HacTodawero ®eagepanbHOro 3akoHa.
Cratbs 10. O6513aHHOCTM NonyyaTenen coumnanbHbIX YCIyr
MonyyaTtenu coumanbHbIX YyCnyr 00a3aHbI:

1) npegocTaBlidTb B COOTBETCTBUN C HOPMATUBHBLIMU NMPaBOBbIMU akTaMn Cy6'beKTa Poccunckon (Deﬂ,epaLl,l/IVI
cBeaeHna n OOKYMEHTh, HeobOxoauMmble Ans npeaocTtaBrieHna counanbHbIX YCIyr,

2) CBOEBPEMEHHO WHMOPMMPOBaTb MOCTaBLUMKOB cCOUManbHbIX YCrnyr 06 M3MeHeHMM OBCTOATENbCTB,
o6ycnosnueatoLmx NoTpebHOCTL B NpeAoCTaBneHNM coLmarnbHbIX YCIyr;

3) CO6J'HOLI,aTb ycnoBua gorosopa O npenoctaBfieHMn coumnarnbHbIX YCnyr, 3akrnio4YeHHOro € nocrtaBLMKOM
coumanbHbIX ycnyr, B TOM 4ucrie cBoeBpeMeHHO 1 B MOJIHOM obbeme onnaynmBaTb CTOMMOCTb npeaocTaBfiEHHbIX
coumanbHbIX yCnyr npu nx npefocrtaBfieHN 3a NnaTty unn 4actTu4Hyro nnarty.

FnaBa 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPLITOCTb
MNOCTABLLUMKOB COLUUAINBbHbLIX YCNYT

Crtatbs 11. NpaBa nocTaBLMKOB COLManbHbIX YCIyr
1. HOCTaBLLI,I/IKI/I coumanbHbIX yCNyr UMerT npaBo:

1) 3anpawuBaTb COOTBETCTBYIOLME oOpraHbl rOCYy4apCTBEHHOM BnacTW, a Takke opraHbl MECTHOro
camoynpaBfieHUsi M TMofyvaTb OT YKasaHHbIX OpraHoB WHdopMauuilo, HeobGXxoAuMMmylo [l OpraHv3aumm
coumarnbHOro o6CnyXMBaHus;
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2) oTkasaTb B NpedocTaBfeHMM couMarnbHOM YCryri nosyvaTento coumarnbHbIX YCNyr B Criyvyae HapylleHus
nm yCJ'IOBVIVI gorosopa o0 npenocTtaBlfieHMn counarnbHbIX yCnyr, 3aKni4YeHHOro C nojydarenem couualnbHbIX yCnyr
WUNU ero 3aKOHHbIM MpeAcTaBuMTENeM, a Takke B criyyae, NnpegyCcMOTPeHHOM 4acTbio 3 ctaTbu 18 HacToswero
degepanbHOro 3akoHa;

3) ObITb BKIOYEHHBIMU B PEECTP MOCTaBLUMKOB coLmarnbHbIX yenyr cybbekta Poccuiickoin ®eaepaumu;

4) nonyyaTb B TeYeHMe ABYX pabouvx AHEN MHGOPMaUMIO O BKIOYEHUW MX B NepevyeHb PEKOMEHAYEMbIX
MOCTaBLLMKOB CoLManbHbIX YCIYT.

2. MNocTaBWwmKN coumanbHbIX ycnyr BnpaBe npenoctaBnATb rpaxgaHam no X XenaHuto, BblpaXXeHHOMY B
NMUCbMEHHOW NNK SﬂeKTpOHHOVI c*)opme, AononHnTelbHblEe CoUuMarnbHbl€ YCIYrn 3a nnarty.

Ctatbs 12. O6513aHHOCTM NOCTABLUMKOB COLMAnbHbIX ycnyr
1. nOCTaBLLI,I/IKI/I coumnanbHbIX ycnyr obsA3aHblI:

1) ocywecTBNATbL CBOKO AeATEeNbHOCTb B COOTBETCTBUM C HacTosAwmMm depeparnbHbiM 3aKOHOM, APYrUMu
denepanbHbIMM  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMAaTWMBHBIMKM NPaBOBLIMU akTamu cybbekta Poccuiickon
depepauymu;

2) npeaocTaBnATb  coumanbHble yCcnyrn nonydarendam couuanbHbIX ycnyr B COOTBETCTBUM C
nHamsungyarnbHbiMM nNporpaMmMmamMn mn ycrnoBmnAMM OOroBOpPOB, 3aKIOYEHHbIX C nonydatendamMmn couunarbHbIX yCnyr
nnn nx 3aKoOHHbIMU NpeacrtaBnUTeNAMmn, Ha OCHOBaHUN Tpe6OBaHI/Il7I HacTodLlero Cbep,epaanoro 3aKOHa;

3) npepocTaBnsATb CPOYHbIE COoLManbHbIE YCIyrM B COOTBETCTBUM CO cTaTben 21 HacToswero degepansHOro
3aKOHa;

4) npepocTtaBnsaTb 6ecnnaTtHO B OOCTYMHOW QOPME MOMyyaTensm couuanbHbIX YCIyr UM UX 3aKOHHBIM
npeacTaBuTenamM nHgopmarmio 06 nx npaBax M 0653aHHOCTSX, O BUAAX COLManbHbIX YCMyr, Cpokax, nopsiake u ob
YCIOBUSIX UX NMPEAOCTaBMNeHUs, 0 Tapudax Ha aTK ycnyrm u 06 nx CTOMMOCTM AN nornyyaTens coumanbHbIX YCnyr
nmnbo 0 BO3MOXHOCTM nosnyyaTb Mx 6ecnnartHo;

5) MCNoJ1b30BaThb I/IHCbOpMaLI,VIIO O nony4yartendax couuanbHbIX yCnyr B COOTBETCTBUM C YCTaAHOBJI€HHbIMU
3aKkoHogaTenbCcTBOM Poccuinckon d)e,qepau,mm O nepcoHalribHbIX AaHHbIX Tpe6OBaHMﬂMVI O 3auunTe nepcoHallbHbIX
OaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybwbekta Poccuiickon Pepepaumm uHbopmaumio ans
dopMmMpoBaHMA perncTpa nonyvaTtenen coumanbHbIX YCNyr;

7) OCyLLeCTBNATb coLManbHOe CONPOBOXAEHME B COOTBETCTBUM CO cTaTben 22 HacToswero degepansHoro
3aKOHa;

8) obecneuvBaTtb nony4YaTensaM couManbHbIX YCNyr COAENCTBME B MNPOXOXAEHUN MeOMKO-COLMAarbHON
3KCMepTM3bl, MPOBOAUMON B YCTAHOBMNEHHOM 3akoHopaTenbcTBOM Poccwuiickon depepaumm  nopsiake
beaepasnbHbIMU YYpeXxaeHUAMU MegUKO-CoLnanbHON aKCNepTusbl;

9) npenocTaBnATb Nonydatensm coumanbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCs yCnyramuy CBsi3W, B TOM
yncne cetn "WHTepHeT" M ycrnyramy NOYTOBOW CBSA3WM, NPV MNOSIYYEHUU YCRyr B OpraHu3auusix couuarnbHOro
obcnyxuBaHus;

10) BbIZENATL Cynpyram, MPOXWBaOLMM B OpraHusauum coumanbHoro o6CnyXMBaHUA, W30NMPOBAHHOE
XUnoe nomelleHve Ansi COBMECTHOMO NPOXMBAHUSA;

11) obecneunBatb nonyvatensm coLuanbHbIX YCryr BO3MOXHOCTb CBOBOAHOIO NOCELEHUsI UX 3aKOHHLIMU
npeacTaBuUTENsIMKW, afBoOKaTamMu, HOTapuycamu, nNpeacTaBUTENsIMU OBLLECTBEHHbIX M (MNU) MHBIX OpraHM3auuWi,
CBSILLLEHHOCTY>XUTENSAMU, a Takke pOACTBEHHUKAMU U OPYrMMU NLAMN B AHEBHOE U BEYEPHEE BPEMS;

12) obecneymBaTb COXPaHHOCTb JINYHbIX BELLEN M LIEHHOCTEN NofyvaTtenemn coumanbHbIX YCyr;
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13) MCNonHATL UHble 06A3aHHOCTW, CBA3aHHbIE C peanusauuelnt Npae nonyyarenen CoumanbHbIX YCryr Ha
coumnansHoe obcnyxnsaHue.

2. NocTaBLMKM coumanbHbIX ycnyr npu oka3aHun couunarbHbIX YCIyr He BrpaBe:

1) orpaHm4ymeaTtb npasea, cBOOOAbI M 3aKOHHbIE NHTEpPECHI nonyanenePl coumnanbHbIX yCnyr, B TOM 4nucne rnpu
MCNonb30BaHNN NeKapCTBeHHbIX nNpenapaTtoB AnAa MeanumnHCKOro npuMeHeHus;

2) NPUMEHSATb PU3NYECKOE UMM MCUXONOrMYEeckoe Hacumnve B OTHOLLUEHUM MonyyvaTenen coumanbHbIX YCyr,
JonyckaTb Ux ockopbneHue, rpyboe obpalleHne ¢ HUMK;

3) nomewaTb OeTel-MHBANWAOB, He CTpadaloliMxX MNCUXMYECKUMU pacCTpoMCcTBaMu, B CTaLMOHapHbIe
opraHu3aumMmM  couuManbHoOro  OBCnyXuBaHWs, MNpefHas3HadeHHble Ans  geTer-MHBanuaoB,  CTpajarolmnx
NMCUXUYECKMMU PaCCTPOMNCTBaMU, U HAOBOPOT.

CrtaTbs 13. WUHdopmaLmoHHas OTKPbITOCTb NOCTaBLUMKOB COLMarnbHbIX ycnyr

1. NocTaBLwmkn coumanbHbiX yenyr popmupytoT obLenocTynHble MHPOPMAaLMOHHBIE PECypChbl, COAepXaLlme
NMHOPMAaLMIO O AeATEeNbHOCTN 3TUX NOCTABLUMKOB, N obecnevmBaloT AOCTYN K AaHHbIM pecypcam NocpeacTBOM
pasMeLleHns MX Ha MH(OPMaUMOHHbIX CTeHAax B MOMELLEHMAX MOCTaBLUMKOB COUMalnbHbIX YCNyr, B CpeacTBax
maccoBon nHdopmaumm, B cetn "MHTepHeT", B TOM uucne Ha oduumnanbHOM canTe opraHm3aumm coumanbHOro
obcnyxmBaHus.

2. NocTaBLUmMKM coumanbHbIX ycnyr obecneuunBatoT OTKPbLITOCTb U AOCTYNMHOCTb VIHd)OpMaLJ,I/IVIZ

1) o paTe rocygapcTBEHHON pernctpaumm, 06 yupegutene (y4peantensx), 0 Mecte HaxoxaeHus, punmanax
(npu nx Hanu4um), pexume, rpacduke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax 3NeKTPOHHOM MOYThI;

2) O CTPYKTYpe n 00 OopraHax ynpaslieHuna opraHmsaummy counasnibHOro OGCJ’Iy)KI/IBaHVIFI;

3) o dopme coumanbHOro obcnyxuBaHus, BuAax couManbHbIX YCRyr, nopsgke u o6 ycnosBusax ux
npegocTaBneHnsi, o Tapudax Ha coumnanbHble YCryru;

4) 0 uYMcneHHOCTU nonyyaTtenei couuanbHbIX ycrnyr no cdopmMam couuanbHoro obCcnyXMBaHUA M BuMOAM
coumanbHbIX ycrnyr 3a cuyeT OlIKEeTHbIX accUrHoBaHui GromxeToB cybbekToB Poccuiickoii Penepaummn u B
COOTBETCTBUM C JOrOBOPaMM 3a CHET CPeacTB hU3UUECcKMX Nl U (MNn) pUaNYecKnxX nuL;

5) o pykoBoguTtene, ero 3aMecTuUTensix, pykoBoautensx cdunuanoB (MpU UX Hanuyum), O NEpPCoHarbHOM
cocTaBe paboTHUKOB (C ykazaHWEM C KX COrnacusl ypoBHs 06pa3oBaHusi, KBanugukaumm n onsita paboTbl);

6) o MmaTepuanbHoO-TeXHMYEeCKOM obecrnedyeHnM MpedocTaBneHns  coumarnbHbiX — ycnyr  (Hanuuue
0bopyAoBaHHbIX MOMELLeHMn Afs NpefoCTaBfeHns coumanbHbIX YCryr, B TOM 4ucne 6ubnunotek, obbektos
crnopTta, Hanuuue cpeacTtB OOy4YeHMs W BOCMNUTAHMUA, YCroBMS nnTaHua n obecnedeHue oxpaHbl 340pOBbSA
nonyyatenemn coumanbHbIX YCNyr, 4OCTYN K MH(OPMAaLMOHHBIM cucTeMam B cdhepe coumanbHOro obcnyxmnsaHms un
cetu "IHTepHeT");

7) 0 Konu4yecTBe CcBOBOAHBIX MECT ANA MpMeMa nosyyatenen coumanbHbIX YCnyr no oopmamM coumarnbHOro
obcnyxmBaHusa, uHaHCUpPyeMbIX 3a cyeT OlmKeTHbIX accurHoBaHum OromxeToB cybbektoB Poccuiickon
depnepaumn, a Takke onnavyMBaeMbiX B COOTBETCTBUU C JOroBOpaMM 3a CYET CPeACTB hU3MYECKUX nuL u (Mnu)
IOPUANYECKUX NULL;

8) 06 ob6beme npenocTaBNAEMbIX COUManbHbIX YCNYr 3a CYET OKMKETHbIX acCUrHoBaHui OrooKeToB
cybbekToB Poccuiickon degepauny 1 B COOTBETCTBUM C JOTOBOPaMM 3a CYeT cpeacTB buanyeckux nuy n (unm)
IOPUANYECKUX NULL;

9) 0 HaNU4YMKU NULLEH3UI Ha OCYLLECTBNEHNE AEATENBHOCTH, NoAsexallen NULEH3NPOBaHNIO B COOTBETCTBUMN
C 3aKkoHogartenbcTBoM Poccuinckon depepauny;

10) 0 pMHaAHCOBO-X0O35MCTBEHHOW AEATENBbHOCTY;
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11) o mpaBwnax BHYTPEHHEro pacrnopsiaka Ans nosyyaTernen couuanbHbIX YCryr, NpaBunax BHYTPEHHEro
TPYAOBOro pacrnopsaka, KONnekTMBHOM [0roBOpE;

12) o Hanuuuum npegnucaHuii OpraHoB, OCYLLECTBASOWMX [OCY4apCTBEHHbIA KOHTPOMnb B cdepe
coumanbHOro 00CnyXxmnBaHus, N OTYETOB 00 UCMOSNTHEHUN YKa3aHHbIX NpeanMcaHunii;

12.1) o NpoBedEeHUN HE3aBMCMMOM OLEHKM KavyecTBa OKa3aHWsl YCNyr OpraHmsauusMy CouMarbHOro
obcnyxumBaHus, KoTopasi onpeaenseTcsa yrnonHOMOYeHHbIM peaeparnbHbIM OpraHOM UCNONHUTENBHOM BNAcTy;
(n. 12.1 BBegeH PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

13) 06 wHOM wHpopmaumm, KoTopas pasmellaeTcs, OnybrMKOBLIBAETCA MO peELUeHU0 nocTaBLiuKa
coumanbHbIX yCnyr u (Mnu) pasmelleHne, onybrnmMkoBaHMe KOTOPOM ABNSAOTCA 06s13aTeNnbHbIMM B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eaepaunu.

3. NHdpopmaumuss n OOKyMEHTbI, yka3aHHble B 4acTu 2 HacTOSALWeWn cTaTbu, noanexaTr pasMeLleHuio Ha
odmumansHOM canTe nocTaBliMKka coumanbHbiX ycnyr B cetu "MHTepHeT" M OBHOBNEHWIO B TeveHue AecaTu
pabounx OHEeM Co AHSA WX CO3LaHusi, MOMyYeHWUs UNN BHECEHUS B HUX COOTBETCTBYIOLIMX M3MEHeHun. [Nopsigok
pasMelleHns Ha oduUManbHOM canTe nocTaBlMKka couuanbHbiX ycnyr B ceTu "MIHTepHeT" nm oBHOBNEHMUs
nHdpopmaumm o6 3TOM MNOCTaBLWMKE (B TOM 4YUCIe COAEpXaHWe YKasaHHOM uWHgopMauum u dopma ee
npenocTaBneHnst) yTBepXxaaeTcs yrnorHOMOYEHHbIM doeaeparibHbIM OPraHOM UCMOSNTHUTENbHOM BNacTy.
KoHcynbTaHTlntoc: npyumeyaHue.

C 6 mapta 2018 roga PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-®3 yvactb 4 crtatbm 13 npusHaeTcs
yTpaTuBLLEN CuIy.

4. YNONMHOMOYEHHbIN hefepanbHbi OpraH UCNOMHUTENBHOW BRacTu, YNOMHOMOYEHHbIE OpraHbl CybbekToB
Poccuinckon ®epepaunn, opraHbl MECTHOrO CamoynpaBfeHusl, OpraHu3daumm coumanbHOro obcnyxmBaHus,
yKasaHHble B Yactn 5 ctatbn 23.1 HacTosiwero ®enepanbHOro 3akoHa, obecnevmBatoT Ha CBOMX OuLMANbHbIX
cantax B cetn "UHTepHeT" TEXHNYECKY0 BO3MOXHOCTb BbIPaXXEHUS MHEHWI nonyvyaTensMy coumarnbHbIX YCAyr O
KayecTBe Oka3aHus yCnyr opraHn3auusiMm coLmanbHoro 06cnyxmBaHms.

(4acTb 4 BBegeHa denepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

naea 5. NPEQOCTABJIEHUE COLIMAIIbHOIO OBCNYXXUBAHUA

Cratbs 14. O6paweHne o npegocTaBneHUn coumnarnbHOro obcnyxmBaHus

OcHoBaHMeM [nsi pacCMOTPEHMs BOMpoca O NPeaoCTaBNEHUN COLManbHOrO OBGCNyXMBaHUA SABMseTCS
nogaHHoOEe B MUCbMEHHOW UMK 3NEKTPOHHON hOpMe 3asiBMiEHUE rpakaaHuHa Uy ero 3aKkOHHOro npeacTaBuUTeEns O
npeaocTaBneHMn coumanbHoro obcnyxmusaHmsa nubo obpalleHne B ero MHTepecax WMHbIX rpaxaaH, obpalleHue
rocy4apCTBEHHbIX  OpraHoB, opraHoB MECTHOro  camoyrnpaBneHus, OOLLEeCTBEHHbIX  0ObeauHEHUN
HenocpeacTBEHHO B YMNOMHOMOYEHHBIN oOpraH cybbekta Poccuiickorn ®Pegepaumm unm  yNnosIHOMOYEHHYHO
opraHusaumo nnbo nepeaaHHble 3asiBNeHne nnn obpalleHne B paMkax MexXBeJ0OMCTBEHHOIO B3aMMOAENCTBMS.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Cratbs 15. an/ISHaHVIe rpaxgaHuHa HyxgarowmmMmcs B counanbHOM OGCﬂy)KI/IBaHI/IVI

1. Fpa>|<,u,aH|/|H npn3HaeTCcAa HyXaawuwunmca B counalibHOM OGCﬂy)KI/IBaHMM B Chny4ae, eCln CyWecCTBYHT
cnepywouimne obcToaTenbCTRa, KOTOpble yXyaLlarT Ui MOryT yxXyALnTb YCINOBUA €ro XXnsHegeAaTesllbHOCTU:

1) nonHaa unn 4YactuyHasa yrtparta CnocobHOCTN MO0 BO3MOXHOCTM OCyLEeCTBIIATb CaMOO6Cﬂy)KI/IBaHMe,
CaMOCTOATENIbHO nepeaBuraTbed, obecneunBaTtb OCHOBHbIE >KW3HEHHbIE I'IOTp66HOCTI/I B cuny 3aboneBaHus,
TpaBMbl, BO3pacTta Uin Hanundna nHBanngHocCTu,

2) Hann4ymne B ceMbe MHBannga wunn nHBanuaos, B TOM 4Hucne pe6eHKa-MHBaﬂMﬂ,a unn geten-nHBanuaos,
HY>XOAKLWNXCA B NOCTOAHHOM NMOCTOPOHHEM YyXOon4e;

3) Hanumume pebeHka unM pgeTen (B TOM YMCNE HaXOASLWMUXCS Mo OMEeKoW, MoneynuTenbCTBOM),
UCNbITbIBAKOLLMX TPYAHOCTU B COLMaribHOM agantauuu;

4) oTcyTCTBME BO3MOXHOCTU obecneyveHus yxoaa (B TOM YMUCNe BPEMEHHOro) 3a WHBanuaom, pebeHkom,
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0eTbMU, a TakKe OTCYyTCTBME nonevyeHna Hag HUMU;

5) Hanuyne BHYTPUCEMEWHOrO KOHNIMKTA, B TOM YUCME C NMUaMXM C HApPKOTMYECKOW MMM ankororibHOn
3aBMCMMOCTbIO, NMLaMK, UMEKLWMMM NPUCTPacTUe K asapTHbIM Urpam, nvuamu, cTpagalowummn NCUXMYECKUMU
paccTpoNCTBaMu, HanNM4yne HacuIus B CEMbE;

6) oTcyTCTBUE ONpedeneHHOro MecTa XUTenbCcTBa, B TOM YMCHEe Y N1ua, He AOCTUrWero Bo3pacTta AsaguaTtu
Tpex NeT n 3aBepLuMBLUErO NpebbiBaHNe B OpraHu3auum aons AeTen-cmpoT U OeTen, ocTaBlumxcs 6e3 noneyeHus
poauTtenen;

7) otcyTcTBME paboThl N CPEACTB K CYLLECTBOBAHMIO;

8) HanuuMe WHbIX OGCTOATENbCTB, KOTOpble HOPMATMBHBLIMK MPABOBLIMU akTamMu cybbekta Poccuiickoit
denepaumm npusHaHbl YXyALAOLWUMA UK CMOCOGHBIMW YXYOLWUTE YCNOBUSA XU3HEAEATENBHOCTU rpaXaaH.

2. YnonHoMoO4YeHHbIn opraH cybbekta Poccuiickon ®Pepepaumm wnyM  YNorHOMOYEHHAs oOpraHusauus
NMPUHMMAIOT peLLeHne O NPU3HAHUM rpaXKaaHuHa HYX4aoLwWwmnMes B coumanbHOM obcnyxumBaHum nmbo ob oTkase B
coumanbHoOM obCnyXMBaHUM B TeyeHue NaTn pabounx AHen ¢ gatbl nogayun 3aseneHuns. O NpUHATOM pelleHun
3asgBuTENlb MHAMOPMUPYETCA B MUCbMEHHON WNN 3MEeKTPOHHOM dopme. PelweHne 06 okasaHMM CPOYHbIX
coumnanbHbIX YCNnyr NPUHUMaeTCs HEMeAMNEHHO.

(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PeweHune 06 oTkase B coumansHOM obcnyxuBaHnm MoxeT bbiTb 06xanoBaHo B cyaebHOM nopsake.

Cratba 16. UHaMBUAyanbHas nporpamma

1. MHﬂMBMﬂyaﬂbHaﬂ nporpaMmmMma daBnAeTcA [OOKYMEeHTOM, B KOTOPOM YyKa3aHbl cbopma coumnanbHoro
O6CJ'Iy)KVIBaHVI$-|, BUAbl, OObEM, nepnogn4yHoOCTb, YCIioBuA, CPOKU npeaocTaBlsieHNUA counarnbHbIX YCIyr, nepedyeHb
pekoMmeHOgyeMbIX NOCTaBLUMKOB COUMalbHbIX YCIyr, a TakXe MeponpuAatuda no counaribHOMY CONpoBOXAOEHWUHO,
ocyulecTBlideMble B COOTBETCTBUN CO cTaTben 22 HacTosLEero Cbep,epaanoro 3aKOHa.

2. VHguBuayanbHas nporpamma COCTaBfsieTcsl ucxoas M3 NoTpebHOCTM rpaxgaHuHa B coumarnbHbIX
ycnyrax, nepecMaTpMBaeTCsl B 3aBUCMMOCTU OT U3MEHEHUS 3TOW NOTPEBOHOCTM, HO HE pexe YeM pa3 B Tpu roga.
MepecMoTp wHAMBMAOYaANbHOW MPOrpaMMbl  OCYLLECTBMSIETCS C  Y4EeTOM pe3ynbTaToB  peaniM3oBaHHOW
nHAMBMAOYarnbHON NporpaMmmbi.

3. MHLI,VIBI/ID,yaJ'IbHaFI nporpaMmma  ngna rpaxpgaHmHa WM ero 3akOHHOro npeacrtaButenda  UMeeT
peKOMeHﬂaTeﬂbeIVI XapakTtep, 4nd noctaBuwuKa coumarnbHbIX yCnyr - 0bsi3aTenbHbLIN Xapakrep.

4. WnpouBuayanbHas nporpaMMa COCTaBnsieTCs B [OBYX 93K3emnnsgpax. JOK3eMnnsap WHAMBUAOyanbHOW
nporpaMmbl, NOAMUCAHHBIN YNOMHOMOYEHHBIM OpraHom cybbekTa Poccuiickon degepaumm unmn ynoriHOMOYEHHON
opraHusauven, nepegaeTcs rpaxaaHWHY WM ero 3aKOHHOMY MpeacTaBUTENi0 B CPOK He Oonee 4yem gecsiTb
pabouunx AHeWn Co OHA noJaun 3asBleHUst rpakaaHuHa O NpeaocTaBnNeHun coumnanbHoro obcnyxmeaHus. Bropoi
9K3eMNnNsap UHAMBMAYanbHON NporpamMmmbl OCTaeTcsi B YNONIHOMOYEHHOM opraHe cybbekTa Poccuiickon Pegepaumm
NN B YNONHOMOYEHHOW OpraHm3aunu.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B crnyyae M3MeHeHMs1 MecTa XWUTeNbCTBa nornyyaTenst coumanbHbIX YCnyr MHAMBMAYanbHas nporpamma,
COCTaBIIEHHAsA MO MPEeXHEeMY MECTY XWUTENbCTBA, COXPaHSeT CBOE OeNcTBME B 0ObeMe MepedHsi coumarnbHbIX
YCIyr, YCTaHOBNEHHOro B cyowbekte Poccuiickonn ®epepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBIEHUS
WHAMBUAOYANbHOW MpOrpaMmbl MO HOBOMY MECTY XWUTENbCTBa B CPOKUM W B MOpsOKe, KOTOpble YCTAHOBIEHbI
HacTosILLEeN cTaTben.

CTtaTbsl 17. [loroBop 0 npefocTaBneHMn coumanbHbIX YCyr

1. CoumanbHble ycnyrn npenoctaBnidlTCA rpaXxgaHMHy Ha OCHOBaHUM O0rosopa O npenocrtaBlieHnn
coumanbHbIX yCnyr, 3aKkn4aemMoro mMexay nocrtaBMKOM counaribHblX yCnyr U rpaxXgaHMHOM Ui ero 3akKOHHbIM
npencrasutenemMm, B Te4YeHWMEe CYTOK C AaTtbl npencraBleHusa MHAI/IBI/Iﬂ,yaJ'IbHOl;I nporpaMmMbl  MNOCTaBLLUUKY
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coumanbHbIX YCryr.

2. CyLLI,eCTBeHHbIMVI ycnoBuaMunu gorosopa O npenoctaBlieHMN couualnbHbIX YCNyr ABMAKTCA MOJOXEHUA,
onpeneneHHbie VIHD,VIBVID,yaJ'IbHOVI HpOFpaMMOVI, a TakkKe CTOMMOCTb couuanbHbIX ycnyr B Clriydae, eClii OHMu
npenocTaBATCA 3a niaty Ui 4YaCtu4Hyro nnarty.

3. OTHOWeEHMS, CBA3aHHbIE C UCTIOSNTHEHMEM J0roBOpa O NPeaoCTaBIEHNM CoLMarnbHbIX YCIyr, PerynmpyTcs
B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuinckon degepauun.

CrtaTbs 18. OTKa3 oT coumanbHOro o6cnyxMBaHus, coumnanbHON ycnyru

1. MpaxgaHWH 1nn ero 3aKOHHbIV NPeACTaBUTENb MMEET NPaBO OTKa3aTbCs OT COLMANbHOro 06CNyXXnBaHus,
coumanbHon ycnyrn. OTkas ohopmMnseTca B NMCbMEHHOW (bopMe M BHOCUTCS B MHAMBUAYANbHYIO NPOrpaMmy.

2. OTkas nonyyatensa couuanbHbIX YCAYr WU €ro 3akoHHOro rnpeacTaBuTens OT  couuanbHoro
o6CcnyX1BaHUsi, counanbHOM ycrnyrn ocBoboxaaeT YNonmHOMOYEHHbIA opraH cybbekta Poccuiickoin egepaunmn u
MOCTaBLUMKOB couManbHbIX YCNyr OT OTBETCTBEHHOCTM 3a MNpedoCcTaBfieHWe coumarnbHOro OGCnyXMBaHMS,
coumarnbHoW yCrnyru.

3. Fpa>|<,1:|,aHv|Hy nnn nony4vartento counarnbHbIX YCIyr MOXeT OblTb OTKa3aHO, B TOM 4ucCre BpeMeHHO, B
npegocrtaeBneHnn couumanbHbIX ycnyr B CTaLLI/IOHapHOVI Ct)OpMe B CBA3WM C Hann4ymem MeaunLunHCKUX
ﬂpOTI/IBOI'IOKaSaHI/IIZ, nepedyeHb KOTOPbIX YTBEpXAaeTcAd cbep,epaanblm OopraHom NCMNONHNTENBLHON BRacTy,
ocyulecTBAOLWNM q}yHKLI,I/IVI no Bblpa60TKe n peannsauunmn rocyp,apCTBeHHon NOJINTUKMN N HOPMAaTUBHO-MPaBOBOMY
perynmnposaHunio B ccbepe 34PpaBOOXpPaHEHUA. Takon OTKa3 BO3MOXEH TOSIbKO npn Hann4nm CcOoOTBETCTBYHLLEIo
3aKIr4YeHunA yﬂOJ'IHOMO‘-IeHHOIZ MeOnLMHCKON opraHusauunnu.

Fnaea 6. POPMbl COLIUATIbHOIO OBCINYXXUBAHUA, BUObI
COLUMANbHbIX YCNYT

CTtaTbs 19. PopmMbI coumansHOro o6ecnyxmBaHus

1. CoumanbHble ycryrn npeaocTaBnsaoTCa X nonyyarensam B popme counanbHOro 06CnyxmBaHms Ha AOMY,
unu B norycrauuoHapHon oopme, unu B ctaumoHapHon opme.

2. CoumanbHble ycnyru B nonycTauMoHapHOW chopMe nNpefocTaBnsioTCs MX MonyvaTensm opraHusauunen
coumanbHoro o6¢cnyxmBaHusi B onpeferneHHoe BpeMsl CyTOK.

3. CoumanbHble ycnyrm B cTauMoHapHou chopme NpedoCcTaBnslTCA MX MonyvaTensm npu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, OMNpedeneHHbIn WHAMBMOYaNbHOW MNporpammon) unuM nATMAHEBHOM (B Hedenio)
KpYrnocyTO4MHOM MPOXMBaHWM B OpraHv3auuy coumanbHoro obcnyxmsaHus. [onyyatenu coumanbHbIX ycryr B
cTaumnoHapHomn copme obecrnedmBaloTCs XUMbIMU NMOMELLEHUSMU, a Takke NoMeLLeHUsSMU NS npefocTaBneHns
BMOOB coUManbHbIX YCIyr, TPeAyCMOTPeHHbIX nyHkTamu 1 - 7 ctatbm 20 HacToswero degepanbHOro 3akoHa.

4. lNMpu npegocTaBneHUN coumanbHbIX YCryr B NonyctauuMoHapHoW dopme unv B CTauuoHapHou dopme
OOJDKHbI ObITb 00ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOXAEHMSA MOfydaTensi couuanbHbIX YCRyr Mpu MNEepeaBMKEHUN MO Tepputopum
opraHu3aumm coumansHoro o6CnyXuBaHus, a TakkKe MPU MONb30BaHWM YyCryramu, NpeaoCcTaBnsieMbIMU TaKow
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOrO NEpPeaABMXEHUA MO TeppuTopun OpraHuMsauun CcoumarbHOro
obcnyxMBaHus, BXo4a, BbiIXo4a M NepemMeLLeHNs BHYTPM Takow opraHm3aumm (B TOM 4ucne Ans nepenBubkeHns B
Kpecnax-konsckax), Ans OoTAbIXxa B CUAAYEM MOMOXEHWWU, a Takke [OCTynHoe pasmelleHne obopyaoBaHus u
HocuTenen nHopmauuu;

3) n[ybnupoBaHMe TEKCTOBbIX COOOLLEHMIA TONOCOBbIMM  COOOLLEHUAMM, OCHALLeHWe opraHuM3auuu
coumnansHoro o6cnyXmBaHmsa 3Hakamu, BbIMONTHEHHLIMU penbedHO-ToYeYHbIM WpndToM Bpanns, o3HakomneHue ¢
MX MOMOLLbI0O C HAOQMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpadmyeckon MHdopmMaunen Ha TEppUTOPUN Takom
opraHusaumm, a Takke gonyck TudnocypaonepeBogymnka, Aonyck cobak-npoBOAHNKOB;
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4) pybnvpoBaHue TOfl0OCOBOM WHOpMauMm TEKCTOBOW WMHGOpMaLMen, HaanMcsiMm u (unu) cBeTOBbIMMU
curHanamu, MHopMupoBaHMe 0 NPeaoCTaBNAEMbIX COLManbHbIX yCryrax ¢ UCNOMb30BaHMEM PYCCKOro XeCTOBOro
A3blka (Cypaonepesofa), A0MNycK Cypaonepesoaymka;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 yucrna nuu, ocBoboXZaeMbIX U3 MeCT NULEeHnss cBoboabl, 3a KOTOPbIMK B COOTBETCTBUN C
3akoHogaTenscTBoM Poccunckon denepaunm ycTaHOBMNEH aAMUHUCTPATUBHBIA HaA30p U KOTOPblE YaCTUYHO UMK
MOMHOCTbLIO YyTpaTUM CNOCOBHOCTL K CaMOOBCNYKMBAHMIO, MPU OTCYTCTBUM MEOULMHCKUX NPOTUBONOKa3aHum 1 no
UX JIUYHOMY 3asiBMIEHUI0 MPUMHMMAKOTCA Ha couumanbHoe OoOcCnyXuBaHWe B CTauMOHapHble OpraHusauum
coumanbHOro obcnyXMBaHMS CO crneuuanbHbIM - CcouManbHbiM  OBCHyXMBaHMEM B MOPSAAKE, YCTAHOBIEHHOM
HOpMaTUBHBIMY NPaBOBbLIMU akTamu cybbekToB Poccuiickon ®eaepaunn.

6. Bonpocbl npvema B CTauMOHapHble OpraHM3auun coumanbHOro OBCAYKMBaHWA W BbIMUCKA W3 TaKuX
opraHmsaumi nuu, cTpagarLwmnx NCUXMYECKMMN paccTponcTBamMm, perynnpyoTcs 3akoHogaTensctsoMm Poccumnckon
degepaummn 0 ncMxmaTpuyYeCKON NOMOLLN.

CTtaTbs 20. Bugbl coumanbHbIX ycnyr

Monyyatensm coumanbHbIX YCRyr C Y4eTOM WX WHAMBMAYanbHbIX MNOTPeGHOCTEN NpeaocTaBnsAlTCS
crneayoLwme BUAbI COLMAnbHbIX YCNyr:

1) coumnanbHO-ObITOBLIE, HanpaBfeHHble Ha noaaepXaHue XU3HeaesTenbHOCTU nofy4vaTtenen coumanbHbIX
ycnyr B ObITy;

2) counanbHO-MeanunHCKmne, HanpaslieHHble Ha nopgaepXaHue Kn COoXpaHeHue 300pOoBbsA nonyaneneVI
coumanbHbIX Yycnyr nyteMm opraHumsauunm yxoda, oOKasaHuA coOencTems B npoeegeHnn 0300pPOBUTENbHbIX

MepONPUSITUA, CUCTEMaTUYECKOro HabntoaeHus 3a nonyvyaTensMy coumanbHbIX YCryr Ansi BoliBNEHUS OTKIOHEeHUM
B COCTOSIHMM UX 300POBbS;

3) counanbHO-NCuUxonornyeckne, npegycMaTtpmBsarLwime okasaHne nomMmoLlin B KOppeKkunn ncnxosnorn4eckoro
COCTOAHUA nonyaneneﬁ counanbHbIX ycnyr anda agantauum B coumnansHon cpene, B TOM 4ucie okKasaHue
NCUXONOrMYECKON NOMOLLM aHOHMMHO C UCMNOSIb30BaHNEM Teﬂe¢)OHa aoBepud;

4) coumanbHo-Neaarornyeckne, HanpaerneHHble Ha NPOMUNAKTUKY OTKIIOHEHWI B NMOBEAEHUM U pasBUTUU
NIMYHOCTM NonyyaTenew coumanbHbIX ycnyr, (hOPMUPOBaHME Y HUX MO3UTUBHBLIX UHTEPECOB (B TOM uucne B cdepe
[ocyra), opraHu3aumio Ux 4ocyra, okasaHune NoMoLLM CEMbe B BOCIUTAHUU AeTel;

5) coumnanbHO-TPyOOBbIE, HAMpaBeHHble Ha OKasaHwe NOMOLUM B TPYOOYCTPOWUCTBE U B peLUeHUn Apyrux
npobnem, CBA3aHHbIX C TPYAOBOM agantaunen;

6) coumanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue nomMoLln B nonyyvyeHun rpunandeckmx ycnyr, B TOM
yucrne becnnaTtHo, B 3aluTe npaB 1 3aKOHHbIX MHTEPECOB nonyanenePl counanbHbIX YyCNyr;

7) ycnyru B Uendax noBbllUEHNA KOMMYHUKaTUBHOIO noteHunana nonyaneneVl counanbHbIX yCnyr, MMetroLwmnx
OorpaHu4eHusa XxXmsHegeAaTteslibHOCTU, B TOM 4KUcne neTen-nHBanuaos;

8) cpo4Hble coumarnbHbIe YCIyrn.

CTtaTtbs 21. CpoyHble coumnanbHblie yCcnyru

1. CpoyHble coumnarnbHble YCNyru BKIYaT B cebsi:

1) obecneyeHne BecnnaTHbIM ropsA4YMM NUTaHNEM UM Habopamu NPOAYKTOB;

2) obecneyeHune ogexnon, obyBbto U ApyrMMn NpeaMmeTamm NnepBon HeoOXoaUMOCTHY;

3) cogeiicTBME B NOMYy4YE€HUN BPEMEHHOIO XKMITOro NOMELLEHUS;
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4) copenctBvMe B MOMYYEHUM HOPUAMYECKOW MOMOLUM B LENsSX 3aliMTbl NpaB W 3aKOHHbIX WHTEpPEecoB
nony4aTtenen coumarnbHbIX YCIyr;

5) copenctBve B MOMNYYEHUN IKCTPEHHOW MCUXOMOrMYEeCKonm NOMOLUM C NpUBNeYeHuem K atom pabote
MCUXOSOroB M CBSILLEHHOCTTYXXUTENEW;

6) MHble CPOYHbIe coLManbHble YCIyri.

2. npeﬂOCTaBﬂeHl/le CPOYHbIX coumMarnbHbIX YCNyr B LeNndaxX OKa3aHuA HEOTNOXXHON MOMOLLN ocyLlecTBndeTcAa
B CpPOKWU, O6yCJ'IOBJ'IeHHbIe HYXO0aeMOCTbIO nojyqaTtena couunalribHbIX YCnyr, 6e3 cocTaBneHus VIH,CI,VIBVI,CI,yaJ'IbHOVI
nporpamMmmbl U 0e3 3akn4veHus goroeopa O npegoctaBlieHNM counalibHbIX  YCIyr. OcHoBaHuem Aans
npenoctaBJ/ieHNA CPOYHbIX COouMalibHbIX YCINyr ABIAETCA 3adBliEHUE nonydaTtelid couualnbHbIX YCIyr, a Takke
nonyyeHne ot MeanunHCKUX, 06pa3OBaTeJ'IbeIX NI NHbIX OpFaHMSaLlMVI, HE BXOAAWKMX B CUCtemy coumaribHOro
O6CJ'Iy)KVIBaHVI$|, VIH(*)OpMaLLI/II/I O rpaxpgaHax, HyXaakwwnxca B npenoctaBlieHUN CPOYHbIX couuaribHbIX YCIyr.
nOﬂTBep)K,D,eHI/IeM npeaocTtaBliieHnA CpPOYHbIX CouMalbHbIX YCNyr 4ABnA€TCA akT O npenocrtaBiieHUN CPOYHbIX
coumanbHbIX ycnyr, co,uepx(au.l,w?l cBeeHua O nony4vartene M nocrtaBLlMKe I3TUX yCcnyr, Bnaax npenocrtaBli€HHbIX
CPO4YHbIX couManbHbIX YCIyr, Cpokax, aate u 006 ycnoBuax UX npenocrtaBiieHUA. AKT O npenocTtaBlieHUN CPOYHbIX
coumanbHbIX yCnyr noareepXnaeTca noanmncblo UX nonydvarens.

CrtaTtbsa 22. ComencTBME B NpepocTaBNeHN MeAULIMHCKOW, NMCUXONOrMYecKon, negarormyeckon, 1opuanyeckon, counanbHom
NOMOLLYU, HE OTHOCSILLENCS K coLmanbHbIM ycnyram (coumanbHoe ConpoBoOXaeHue)

1. Mpn HeobxooMMOCTM rpaxkgaHam, B TOM 4YMCrle poauTensiM, OrnekyHam, MOMeYUTENsIM, MHbIM 3aKOHHbLIM
NpeacTaBuUTENAM HECOBEPLUEHHONETHUX [OeTen, OKasblBaeTCa COOEeNCTBME B NPeaoCTaBreHMUM MeAULMHCKOMN,
MCUXONOrM4YeCcKon, neaarormyeckon, PUANYECKON, couManbHOM MNOMOLLKM, HEe OTHOCALLEeNCs K coumanbHbIM
ycrnyram (coumanbHOe CONpOoBOXAEHME).

2. CoumanbHoe COMpOBOXAEHUE OCYLLECTBMSETCA MyTEM NPUBIIEYEHUs] OpraHu3auWi, NpPeaoCTaBnSOLLIMX
Takylo MOMOLLb, HA OCHOBE MEXBELOMCTBEHHOIO B3aWMOAENCTBUS B COOTBETCTBUM CO CTaTbel 28 HacTosLero
depepanbHoro 3akoHa. MeponpusiTusi No couuanbHOMY COMPOBOXAEHMIO OTPaXawTCs B WHAMBUAYaNbHOM
nporpamme.

Fnaea 7. OPFTAHU3ALUA NPEOAOCTABNEHNA COUMANDBHbBIX YCNYT

CrtaTbs 23. OpraHvsauum coumanbHOro obcnyxmBaHus

1. OpraHu3auusimm coumarnbHOro obCnyXMBaHUS SBNSIKOTCA OpraHM3auuu, OCYLLECTBASOLIME couManbHoe
obcnyxuBaHue Ha [OMy, MONnycTauMoHapHOe coumanbHoe obcnyxuBaHue, CcTauMoHapHoe couuarnbHoe
obcnyxuBaHue.

2. OpraHuzauumn coumanbHoro obcnyxmBaHus B cyobektax Poccuiickon ®epepauny cosgatoTcss U
OEUCTBYIOT C Y4eTOM MEeTOAMYECKMX pekoMeHdauum no pacyety noTpebHocTen cybbekToB Poccunckon
depepaummn B pasBuTUM CETU OpraHM3auui coumanbHOro ODCNYXXMBaHWSE U B COOTBETCTBUMM C MpaBuiamu
opraHusaumm OesiTenbHOCTN OpraHM3auuin coumanbHOro 06CNyXMBaHUs, UX CTPYKTYPHbIX Nogpa3aeneHui.

3.B rocyaapcCTBeHHbIX opraHmsaundax coumarnbHOro 06CJ'Iy)KMBaHVIF| c0o34alTCcA nonevynTenbCkne coBeThl.

4. CTpykTypa, nopsnok (hoOpMMpOBaHMS, CPOK MOJTHOMOYMIA, KOMMETEHUMSA MOMevymTenbckoro coseTa W
NMopAOOK MPUHATUA UM  PELUEeHW OMnpedensioTca YCTaBOM OpraHvM3auuyM  CouuanbHOro O06CryXuBaHus B
COOTBETCTBUM C 3akoHodaTenbCTBOM Poccuiickoin ®dedepauuy Ha OCHOBaHWM MPUMEPHOTO MOMOXKEHUS O
none4YnTeribCKoM CoBeTe OpraHM3aLuM coLmanbHOro 06CnyXuBaHus.

KoHcynbTaHTln0C: NnpuMmeyaHue.

C 6 mapTta 2018 roga d®egepanbHbiM 3akoHoM OT 05.12.2017 N 392-03 B HaumeHoBaHue ctatbk 23.1 BHOCATCSA
nameHeHnsi. CM. TekCT B byayLlen pegakumm.

KoHcynbTaHTlNoC: NnpumeyaHue.

KoopavHaumsa gestenbHOCTU 1 oblee MmeTogudeckoe obecnedeHne NpoBeAeHUsT HE3aBUCMMOWM OLEHKN KadecTBa
oKasaHus ycnyr opraHmsaumsamMm B cpepe coumanbHOro obcnyXMBaHus OCYLLECTBNATCA dheaepanbHbIM OpraHom
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NCMNOMHUTENBbHOW BNACcTW, OCYLLECTBSOWMM QYHKUUN MO BbipaboTke U peanusaumn rocyaapCTBEHHON MOMUTUKK
N HOpMaTMBHO-NPaBOBOMY PErynMpoBaHuio B cdhepe coLmanbHON 3aluThl HacerneHus, B nopsiake, yCTaHOBNIEHHOM

MpasuTtensctBom Poccurickon ®eaepaunn (PeaepansHbivi 3akoH oT 21.07.2014 N 256-$3).
Cratbs 23.1. HezaBucuMasi oueHKka kKayecTBa OKa3aHus ycnyr opraHmsauuamMmum counanbHoOro OGCﬂy)KVIBaHVIH

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

KoHcynbTaHTlnioc: npumedaHue.
C 6 mapTta 2018 roga ®eaepanbHbiM 3akoHoM oT 05.12.2017 N 392-d3 vacTb 1 ctatbu 23.1 nsnaraetcsa B HOBOM
pegakumn. Cm. TeKCT B OyayLlen pegakuun.

1. HesaBncMMas oueHKa kayecTBa OKa3aHus YCryr opraHm3aumsmMu coumanbHOro obcnyXuBaHust SBnsieTcs
OfHOW n3 popM OOLLECTBEHHOIO KOHTPOMS U MPOBOAUTCS B LENAX NPedoCTaBeHus nonyyarensm coumanbHbIX
ycnyr uHcopmaumm 0 kavyecTBe OKasaHWUsl yCryr opraHu3auusiMu couuanbHOro obcnyXmBaHus, a Takke B Lensix
MOBbILUEHUS KAa4YeCcTBa UX AeATENbHOCTMY.

KoHcynbTaHTlntoc: npyumeyaHue.
C 6 mapTta 2018 roga ®egepanbHbim 3akoHOM oT 05.12.2017 N 392-03 yacTb 2 ctatbu 23.1 nanaraeTtca B HOBON
pegakumm. CM. TEKCT B DyayLuen pegakumu.

2. HesaBucumas oueHka KadecTBa OKasaHus YCnyr opraHMsauuMsamMu coumanbHoro obcnyxuBaHus
npeaycMaTpyBaeT OLEHKY YCMOBUN OKa3aHWsl YCNYr MO TakMM OOLMM KpUTEPUSIM, Kak OTKPbITOCTb U AOCTYMHOCTb
nHdpopmaumm 06 opraHusaumMm coumanbHOro 0BcnyXMBaHWs; KOMMOPTHOCTb YCMOBMI NPEeaoCTaBrneHUs
coumanbHbIX YCNyr M AOOCTYNHOCTb WX MONyYEeHMsl; BPEMS OXuOaHWs MpefoCcTaBieHnst COUManbHOW YCNyru;
OobpoxenarTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHv3aumi coumanbHOro oGCnyXMBaHUS;
YAOBNETBOPEHHOCTb KAYECTBOM OKa3aHWs YCIyr.

KoHcynbTaHTlnoc: npumeyaHue.
C 6 mapTta 2018 roga ®egepanbHbim 3akoHoM oT 05.12.2017 N 392-d3 vacTb 3 ctatbk 23.1 nsnaraetcs B HOBON
pegakumn. Cm. TEKCT B OyayLLen pegakuun.

3. HesaBucuMmasi oueHKa KayecTBa OKa3aHWSA YCMyr opraHuM3auusiMu coumanbHOro  obcnyxmBaHus
NPOBOOMTCA B COOTBETCTBUM C MOMOXEHMAMM HacTosiwen ctatbu. [Npy NpoBegeHUM HEe3aBUCUMOW OLIEHKU
KayecTBa OKasaHuMs YCMyr OpraHusauusMm coumanbHoOro obCnyXmBaHUA uMcnonb3yeTcs obLenocTynHas
nHpopmaums 06 opraHnsaumsix coumansHoro obcnyknBaHms, pasmeLLaeMmasi Takke B QOpMe OTKPbITbIX AAHHbIX.
KoHcynbTaHTlnoC: npumeyaHue.

C 6 mapta 2018 roga PepepanbHbiMm 3akoHOM oOT 05.12.2017 N 392-03 vactb 4 cratbu 23.1 npusHaeTcs
yTpaTUBLLMM CUITY.

4. HesaBucMMas oOLeHKa kKayecTBa OKa3aHus YCryr opraHu3aumsamu couunarnbHoro obcnyxmnaHus
NPOBOAWTCA B OTHOLLUEHUW OpraHv3auui coumnanbHOro obCcryKMBaHUS, HaxoOAWMXCA B BeAeHUN doedeparnbHbIX
OpraHoB WCMOMHMTENbHOW BRAacTW, W oOpraHu3auui coumanbHoro obcnyxuBaHusa cybbekToB Poccuiickon
denepaumu, opyrux opraHmsaumin coumanbHoro obcnyXuBaHusi, B ycTaBHOM KanuTane KoTopbix gonst Poccuiickon
depnepaumn, cydbvekra Poccuickon ®egepauum unm MmyHuUMnansHoro o6pasoBaHusa B COBOKYMHOCTU NPEBbILLAET
NATbOECAT TMPOLEHTOB, a TakKe B OTHOLWEHMM WHbIX HErocyaapCTBEHHbIX OpraHuM3auun couunanbHOro
obcnyXmMBaHus1, KOTOPbIE OKa3blBalOT FOCY4APCTBEHHbIE, MyHULIMMANbHbBIE COLMArbHbIe YCRyri.
KoHcynbTaHTlNoC: npumeyaHue.

C 6 mapTta 2018 roga ®enepanbHbim 3akoHOM oT 05.12.2017 N 392-03 yacTb 5 ctatbu 23.1 nanaraetcsi B HOBOM
pegakumn. CM. TEKCT B OyayLlen pegakumu.

5. B uensix co3gaHust ycnoBuin Ons opraHv3auny nNpoBeAeHUs1 HE3ABMCMMOMW OLIEHKM KAyecTBa OKasaHWs
YCINyr opraHn3auusMm coLmanbHOro o6cnyXnBaHms:

1) YNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMONMHUTENbHOW BNAcTM C  y4acTMeM OOLLEeCTBEHHbIX
opraHusaumi, obLecTBeHHbIX 00beanHeHUI noTpedutenen (Mx accouuauun, cot3oB) (ganee - obLEeCTBEHHbIe
opraHusaumm) dopmMmpyeT OOLLECTBEHHBIA COBET MO NPOBEAEHUI0 HE3ABMCUMOWN OLEHKM KayecTBa OKasaHus ycnyr
OopraHusaumsiMm coumnanbHOro o6CnyXMBaHUA U yTBEPXKAAET MONOXEHME O HEM;

2) ynonHOMOYeHHbIe opraHbl cybbekTtoB Poccunckon ®efepauum ¢ y4acTMeM OBLLECTBEHHbIX OpraHv3auni
opMUpyOT 06LLEeCTBEHHbIE COBETbl MO MPOBEAEHUI0 HE3aBUCHMOW OLUEHKM KavecTBa OKal3aHus YCnyr
opraHuM3auMsMm coumanbHOro OBCHYyXMBaHMS, PacnofioKeHHbIMU Ha TeppuTopusix cybbektoB Poccuickon
®enepaumn, 1 yTBEPXKAAIOT NOMOXKEHNE O HUX;

3) opraHbl MECTHOTO cCaMoOynpaBfieHWsi C y4acTuem OOLLECTBEHHbIX OpraHv3auuii BrpaBe (hOpMMpPOBaThb
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obLlecTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHus YCrnyr opraHvsauusimu
coumanbHOro ob6cny>XMBaHWsi, pacrnofioXeHHbIMU Ha TEPPUTOPUAX MyHUUMMAaNbHbIX 0Bpa3oBaHWi, N yTBEPXAaTb
NOSIOXXEHNE O HUX.

KoHcynbTaHTlIntoc: npumeydaHue.

C 6 mapta 2018 roga PegepanbHbiM 3akoHOM OT 05.12.2017 N 392-03 ctatbs 23.1 AONOMNHSAETCA HOBOW YacCTbio
5.1. Cm. TekcT B byayLien pegakuuu,

KoHcynbTaHTlnoc: npyumeyaHue.

C 6 mapTta 2018 roga PegepanbHbiM 3akoHOM 0T 05.12.2017 N 392-03 ctatbs 23.1 AOMNONHAETCS HOBOW YacTbio
5.2. Cm. TekcT B byayLien pegakuuu,

KoHcynbTaHTlnoc: npumeyaHue.

C 6 mapTta 2018 roga ®eaepanbHbiM 3akoHoM oT 05.12.2017 N 392-d3 vacTb 6 ctatbh 23.1 nsnaraetcsa B HOBOM
pegakumm. CM. TeKCT B ByayLen pegakumu.

6. MNokasaTenu, xapakrtepuaylowme obLuMe KpUTEPUM OLIEHKM KayeCTBa OKa3aHusA YCNyr opraHu3auusimu,
YKa3aHHbIMW B 4acTu 4 HacTodAwen cTaTbW, YCTaHaBNUBAKOTCHA YMOMHOMOYEHHbIM eaepanbHbiM OpraHom
WCNONHUTENBHON BNACTU C NpeaBapuTenbHbIM 06CYyXaAeHNEM Ha 0OLLEeCTBEHHOM COBETE.

KoHcynbTaHTlInioc: npumeydaHue.
C 6 mapta 2018 roga PepepanbHbiMm 3akoHOM oT 05.12.2017 N 392-03 vactb 7 cratbk 23.1 npusHaeTcs
yTpaTuBLLEN CUAy.

7. Tlo pelueHuto YNOHOMOYEHHOro ceaepanbHOro opraHa WMCMNOMHUTENbHOM BNacT, YNOMHOMOYEHHbIX
opraHoB cyobekToB Poccunckon depgepaumm nnm opraHoB MECTHOro camoynpaeneHunst pyHKUMM obLLe CTBEHHbIX
COBETOB MO MPOBEOEHUI0 HE3aBUCUMOW OLEHKM KavyecTBa OKa3aHWsS YCINyr opraHM3aumMsiMM CcoumarnbHOro
obcnyxmBaHnst MOryT ObITb BO3MOXEHbI Ha CYLLECTBYOLLME MPU 3TUX OpraHax obLiecTBeHHble coBeThbl. B Takunx
cny4vasx obLLeCTBEHHbIE COBEThI NO NPOBEAEHMIO HE3ABUCUMOWN OLIEHKM KavyeCcTBa OKas3aHus yCryr opraHm3auusmm
coumanbHOro 00CnyXxnBaHUA He CO34at0TCA.

KoHcynbTaHTlInioc: npumedaHue.
C 6 mapta 2018 roga PepepanbHbim 3akoHOM oT 05.12.2017 N 392-03 vacte 8 cratbu 23.1 npusHaeTcs
yTpaTuBLLEN CUIy.

8. OO6LLEeCTBEHHbIV COBET MO NPOBEAEHNI0 HE3ABUCUMOM OLIEHKN Ka4yecTBa OKasaHWUsl ycnyr opraHv3aumusiMm
coumaneHoro obcnyxuBaHua dopMupyeTcs TakuMm obpasom, 4ToObl Obia WCKMYEHA BO3MOXHOCTb
BO3HWKHOBEHWSI KOHGIUKTa MHTepecoB. CocTaB 00LEeCTBEHHOro coBeTa POPMMpYyETCa U3 YMcna npeacraButenen
00LecTBEHHbIX OpraHusauuin. Yncno 4YneHoB obOLLECTBEHHONO COBETA HE MOXET OblTb MEHEE YeM NATb YerloBeK.
UneHbl 00LLEeCTBEHHOIO COBETa OCYLLECTBISAOT CBOK AEeATENbHOCTb Ha 0B eCcTBEHHbIX HaYanax. VHdgopmaumua o
OeAaTenbHOCTN OOLEeCTBEHHOro COBETa pa3MeLLaeTcs OpraHoM rocy4apCTBEHHOW BnacTu, OpraHoM MECTHOro
camoyrnpasrneHns, Npy KOTOPbIX OH CO34aH, Ha cBoeM oduumnanbHOM cante B cetu "MIHTepHeT".
KoHcynbTaHTlNoC: NnpumevaHue.

C 6 mapTta 2018 roga ®egepanbHbiM 3akoHOM oT 05.12.2017 N 392-03 yacTtb 9 ctatbu 23.1 nanaraeTcs B HOBON
pegakumn. CM. TEKCT B DyayLlen pegakumu.

9. HesaBucumas oueHka KayecTBa OKa3aHuWsl YCNyr opraHuM3auusiMum couuManbHOro obcnyxuBaHus,
opraHusyemasi o6LecTBEHHLIMM COBETaMM MO €€ MPOBEAEHUI0, NMPOBOAUTCS He 4alle Yem OAMH pa3 B oA U He
pexe 4YeM OAVH pas B Tpu roga.

KoHcynbTaHTlNoC: NnpuMmeyaHue.
C 6 mapta 2018 roga PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-®3 B ab3au nepsbit Yactn 10 ctatbu 23.1
BHOCATCS M3MeHeHusa. CM. TeKCT B ByayLien pegakumm.

10. Ob6LiecTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3aBUCUMOW OLEHKM OKa3aHWUs YCryr opraHusauusivMu

coumanbHOro ooCnyXxnBaHus:

1) onpegensloT NepeyHn opraHM3auuin coumanbHOro obCnyXmBaHWs, B OTHOLLEHUM KOTOPbIX MPOBOAUTCS

He3aBUCKMMas OLIEeHKa;

KoHcynbTaHTln0C: NnpuMmeyaHue.

C 6 mapta 2018 roga ®epepaneHbiM 3akoHOM OT 05.12.2017 N 392-®3 nyHkT 2 yactu 10 ctaTbu 23.1 nsnaraercs
B HOBOW pedakuun. Cm. TekcT B ByayLlen pegakuuu.

2) dopMUpYIOT NpeanoxeHuss Ana paspaboTkM TEXHUYECKOro 3ajaHuns AOns opraHmsauuun, KoTtopas
ocywectBnseT cbop, obobueHne u aHanu3 uHOpMaUUM O Ka4yecTBE OKalaHus YCIyr opraHusauusiMu
coumanbHoro obcnyxueaHus (ganee - onepartop), NPUHUMAKOT y4acTue B pacCCMOTPEHUM NMPOEKTOB JOKYMEHTaLun
0 3aKynkax paboT, ycnyr, a Takke MPOEKTOB rOCYAapCTBEHHOrO, MYyHULMNANbHOIO KOHTPAKTOB, 3aKrto4aeMblxX
YMOTHOMOYEHHbIM dheeparnbHbiM OPraHOM MCMOMHUTENbHOW BMAacTW, YNOJIHOMOYEHHbIMW OpraHamu CyOBHEKTOB
Poccuiickon degepaumm unm opraHamm MECTHOTO CaMOyNpaBIieHNsI C ONepaTopoM;
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 14.11.2017)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

KoHcynbTaHTlIntoc: npumeydaHue.
C 6 mapta 2018 roga ®enepanbHbiM 3akoHOM oT 05.12.2017 N 392-®3 nyHkT 3 yactn 10 ctatbu 23.1 npusHaeTcs
yTpaTMBLLMM CUny.

3) ycTaHaBnuBaloT MpU HEOBXOAMMOCTM KpUTEPUM OLEHKN KayecTBa OKasaHWs YCnyr opraHu3aumsmm
coumaneHoro obcnyxmBaHms (4ONOMHUTENBHO K YCTAHOBITEHHbLIM HACTOSILLIEN CTaTben OOLLIMM KpUTEPUAM);
KoHcynbTaHTlnoCc: npumeyaHue.

C 6 mapta 2018 roga ®egepanbHbiM 3akoHoM oT 05.12.2017 N 392-®3 B nyHkT 4 yacti 10 ctatbun 23.1 BHOCATCSA
nameHeHns. Cm. TekcT B byayLuen pegakumm.

4) oCywWecTBNSAT HE3aBMCMMYIO OLEHKY KayecTBa OKa3aHUs YCNyr OpraHu3auvsmMu  CcoumanbHOro
0obCcnyXMBaHWs C y4eTOM MHGOPMaLMK, NPpeacTaBNeHHON onepaTopoM;

KoHcynbTaHTlIntoc: npumeydaHue.
C 6 mapta 2018 ropga ®enepanbHbiM 3akoHOM 0T 05.12.2017 N 392-®3 B nyHkT 5 yactn 10 ctatbun 23.1 BHOCATCA
nameHeHusi. CM. TEKCT B ByayLuen peaakumm.

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedeparnbHbii OpraH WCMOMHUTENbHOW BRacTwy,
YNONIHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®egepauun, opraHbl MECTHOrO CaMOynpaBrieHns pesynbTaThl
He3aBMCMMOMN OLEHKM KayeCTBa OKas3aHUsA yCnyr opraHusauusmMmm coumanbHOro obcnyxuBaHus, a Takke
npeanoXxeHus ob yny4yleHMn kKa4ecTBa UX 4eATENbHOCTY.

KoHcynbTaHTlntoc: npyumeyaHue.
C 6 mapta 2018 roga ®enepanbHbiM 3akoHoM OT 05.12.2017 N 392-®3 yacTtb 11 ctaTbn 23.1 n3naraeTcs B HOBOW
pegakumn. Cm. TeKCT B OyayLLen peaakuun.

11. 3akntoyeHne rocygapcTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHUE paboT, okazaHue ycryr no
cbopy, 0060oOLleHN0O n aHanu3y WHpOopMauMM O KavyecTBe OKas3aHus YCMyr OpraHu3auusMu CoumanbHOro
06CnyXMBaHMS OCYLLECTBNSAETCS B COOTBETCTBUM C 3akoHogaTenocTBoM Poccuiickon degepauum 0 KOHTPaKTHOM
cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ansg obecneyeHms rocyaapCTBEHHbIX U MyHULMNAMNbHbIX HYXA.
YNOnHOMOY€EHHbIN deaepanbHbIi OpraH UCMOMHUTENbHOW BacTW, YNOMHOMOYEHHbIE OpraHbl roCy4apCTBEHHON
Bnactn cybbektoB Poccuiickon degepaunn, opraHbl MECTHOMO camoyrpasfieHus Mo pesynbTataMm 3akiioyeHus
rocy4apCTBEHHbIX, MYHULMMAnbHbIX KOHTPAKTOB OMOpPMISIOT pelweHne 06 onpegeneHnn onepaTtopa,
OTBETCTBEHHOIO 3a MpPOBeJeHWe HEe3aBMCUMOM OLEHKM KadeCcTBa oKaszaHus YCnyr opraHusaumMsmMu coumanbHOro
obcnyxuBaHusa, a Takke Mpu HeobXoOuMOCTU NPedoCTaBnAT onepatopy obwenoCcTynHyl WHopMaumio o
OEeaTenbHOCTU AaHHbIX opraHusauunin, chopMupyemMyto B COOTBETCTBMM C rOCYAApCTBEHHOW U BeOOMCTBEHHOW
CTaTUCTMYECKOM OTYETHOCTLIO (B Cry4vae, ecrnv OHa He pasMellieHa Ha ouumanbHOM canTe opraHusaumm).
KoHcynbTaHTlnN0C: NnpuMmeyaHue.

C 6 mapta 2018 roga ®epepanbHbiM 3akoHoM OT 05.12.2017 N 392-®3 B yactb 12 ctatbu 23.1 BHOCATCA
nameHeHusi. CM. TEKCT B ByayLLen peaakumm.

12. lMocTynuBlas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedepanbHbll OpraH WCMONHUTENbHON BMacTwy,
YNONTHOMOYEHHbIE opraHbl cybbekToB Poccunckon ®egepauun, opraHbl MECTHOIO camMoynpasneHus nHdopmaums
O pesynbTaTax He3aBWCUMOW OLEHKW KavyecTBa OKasaHWs yCryr opraHv3aumsiMM coumarnbHOro obcnyxmBaHus
noanexuT obssaTenbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHaMu B MECSYHbIN CPOK M y4UTbIBAETCA UMW MNpuU
BblIpaboTke Mep MO COBEPLUEHCTBOBAHUIO AEeATENbHOCTM OpraHn3aLmn coumnanbHOro 06CnyKnBaHums.
KoHcynbTaHTlnN0C: NnpuMmeyaHue.

C 6 mapta 2018 roga PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-d3 B ab3au nepsbii Yactn 13 ctatbu 23.1
BHOCATCS M3MeHeHusa. CM. TeKCT B ByayLien pegakumm.

13. WHopmaums o pesynbTaTax He3aBUCMMOM OLEHKM KavecTBa OKa3aHusd ycrnyr opraHusaumsmMmu

coumansHoro obcnyxmBaHms pasmeLlaeTcs COOTBETCTBEHHO:

1) ynOmHOMOYEHHbIM dedepanbHbiM OpPraHOM WCMONHUTENbBHOW BNAacTu Ha oduuManbHOM canTe Angd
pasmMeLLeHna nHpopmMmaumn o rocygapCTBEHHbIX U MyHULMNAMbHbLIX y4pexaeHusx B cetu "MIHTepHeT";
KoHcynbTaHTln0C: NnpuMmeyaHue.

C 6 mapta 2018 ropga ®enepanbHbiM 3akoHOM oT 05.12.2017 N 392-03 B nyHKT 2 yactu 13 ctatbun 23.1 BHOCATCS
nameHeHnsi. CM. TekCT B OyayLuen pegakumm.

2) ynNonHOMOYEHHbIMW oOpraHamu cybobekToB Poccuickon ®degepauum UM opraHamMm  MECTHOTO
camoyrnpaBsrieHus Ha CBOMX OdUUManbHbIX calTax M oduuuanbHOM canTe And pasMeLlleHus MHopmauuu o
rocy4apCTBEHHbIX N MyHULMNANbHbIX yYpexaeHusax B cetn "MIHTepHeT".

KoHcynbTaHTlNoC: NnpumeyaHue.
C 6 mapta 2018 roga depepanbHbiMm 3akoHOM OT 05.12.2017 N 392-03 B yacTb 14 crtaTtbu 23.1 BHOCATCSA
nameHeHusi. CM. TEKCT B OyayLLen peaakumm.

14. CocTaB uHopMaumm o pesynbTaTax HE3aBMCUMOWN OLIEHKM KavyecCTBa OKa3aHWsl YCIyr OopraHnsaumnsiMmm
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 14.11.2017)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

coumanbHoro obcnyxmnBaHmsa n NOPSOOK ee pasmelleHnss Ha odumumanbHOM carTe Ang pasmeLleHns nHdopmauum
O rocyaapCTBEHHbIX WU MyHMUMNAnNbHbIX ydpexaeHuax B ceTu "UHTepHeT" onpenensoTca YnONHOMOYEHHbIM
MpaButenscteom Poccunckon ®enepaunn begepanbHbIM OpraHOM UCMOMHUTENBHOW BNACTW.

KoHcynbTaHTlIntoc: npumeydaHue.

C 6 mapta 2018 roga PepepanbHbiM 3akoHOM OT 05.12.2017 N 392-03 B 4vactb 15 cTtaTtbm 23.1 BHOCATCSA
nameHeHns. Cm. TekcT B byayLuen pegakumm.

15. YnonHoMoueHHbI doefeparnbHbii OpraH UCMOSHUTENBbHOW BNACTU, YNONMHOMOYEHHbIE OpraHbl CyObekToB
Poccuinckon ®depepaumn, opraHbl MECTHOrO CaMOyMpaBfeHUs U OpraHu3aumvM CcoumanbHOro obCnyXnBaHWS
obecneunBaldT Ha CBOMX odmuManbHbIX canWTax B ceTU "MIHTEpHeT" TeXHMYECKYHD BO3MOXHOCTb BbIpaXXeHUs
MHEHMWI NonyYaTensiMm yCryr U UHbIMU FpaXXgaHamm O Ka4ecTBe OKa3aHWs 3TUX YCIyr.

KoHcynbTaHTlIntoc: npumedaHue.
C 6 maprta 2018 roga depepanbHbiM 3akoHoM OT 05.12.2017 N 392-d3 B yactb 16 cratbum 23.1 BHOCATCA
nameHeHusi. CM. TEKCT B ByayLuen peaakumm.

16. KoHTponb 3a cobniogeHuem npouenyp NpoBeAeHUs He3aBMCMMOW OLEHKM KadecTBa oKasaHus ycnyr
opraHusaumMsiMm coumanbHOro OBCNyXMBaHUA OCYLLECTBNSETCA B COOTBETCTBMM C  3aKOHOL4ATEINbCTBOM
Poccuickon ®egepauun.

KoHcynbTaHTlntoc: npyumeyaHue.

C 6 mapTta 2018 roga PegepanbHbiM 3akoHoM OT 05.12.2017 N 392-03 cratbs 23.1 AOMNOMNHSAETCS HOBOW YacTbio
17. CMm. TekcT B OyayLien pegakumm.

KoHcynbTaHTlntoc: npumeyaHue.

C 6 mapTta 2018 roga ®egepanbHbiM 3akoHOM OT 05.12.2017 N 392-03 cratbs 23.1 AOMNOMNHSAETCS HOBOW YacTbio
18. Cm. TekcT B byayLien pegakumm.

CTtaTbs 24. UHcbopmaumnoHHble cuctembl B cepe coumnanbHOro o6cnyxmBaHus

1. VIHdopmaunoHHBIMM cucTeMamun B cdpepe coumanbHOro obcnyxvBaHus (danee - UHMOPMaUMOHHbIE
CUCTEMbI) OCYLLECTBMATCSA cbop, XpaHeHue, obpaboTka WM npepocTaBrneHve uHGOPMaLMM O MNOCTaBLUMKAX
coumnanbHbIX yCnyr (peectp MOCTaBLUUKOB COUMarnbHbIX YCIyr) M O nonyvatensx couuwanbHbiX ycnyr (permcrp
nonyanenePl coumnarnbHbIX ycnyr) Ha OCHOBaHWUM OaHHbIX, NpeacTaBiideMblX MNOCTaBLMKaMN coLunarnbHbIX YCIYr.

2. Onepartopamu WH(OPMALMOHHBLIX CUCTEM SBMSIOTCS YMNONHOMOYEHHbIN OpraH cybbekta Poccuickon
depepaumn M opraHusauMu, C KOTOPbIMW YyKa3aHHbIA OpraH 3aknoyun  AoroBopbl 00  akchnyaTauum
WH(POPMALIMOHHBIX CUCTEM.

3. VHdopmMaumsi, coaepxallascs B MHGOPMALMOHHBLIX CUCTEMaX, WUCMOMb3yeTcs B LENAX MOHWUTOPWHra
coumanbHOro 06CMnyXMBaHWS, OCYLLECTBNEHUA rOCYOapCTBEHHOro KOHTpons (Haasopa) B cdepe coumanbHOro

obcnyxmMBaHuss B COOTBETCTBMM cO cTatben 33 Hactoswero ®degepanbHOro 3akoHa W B MHbIX LeEnsXx,
onpeaerneHHbIX 3akoHodaTenbcTBom Poccuickon ®egepauun.

CraTtbsfl 25. PeecTp NOCTaBLIMUKOB COUManbHbIX yCnyr
1. PeecTp nocTaBLUMKOB coLmanbHbIX yenyr popmupyeTcs B cydbekTe Poccuiickon Pegepaumm.

2. BknioyeHne opraHusauumini coumanbHOro obGCnyKMBaHUSI B PEEecTp MNOCTAaBLUMKOB COLManbHbIX YCRyr
ocylecTBnseTcs Ha 4oBpOBOSIbHON OCHOBE.

3. PeecTp nocTaBLLMKOB COLManbHbIX YCNYr COAEMKUT CneayoLLyo nHpopmaumio:
1) perucTpaumoHHbIN HOMEpP YYETHOW 3anncy;
2) NONHOE U (ecrnm UMeeTcsl) CoKpaLLeHHOe HaMMEHOBaHMe NocTaBLUMKa coumarbHbIX YCyr;

3) paTa rocygapcTBEHHOW perMctpaumy  IopyMaMYeckoro nuvua, WHAMBUAOYanbHOro npearnpuHUMaTens,
ABMSIOLLMXCS NOCTaBLUMKaMM coLmarnbHbIX YCIyr;

4) OopraHn3aunoHHO-NpaBoBas cbopma NoCTaBLLUMKa coumanbHbIX yCcnyr (,D,J'Iﬂ HOpPUOnN4ecKmnx ﬂMLI,);

5) agpec (MecTto HaxoXAeHusi, MeCTO MpPefoCTaBNeHusl CouManbHbIX YCIyr), KOHTAKTHbIN TenedoH, agpec
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 14.11.2017)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

SHeKTpOHHOVI NOoYTbl NOCTaBLUMKa counarbHbIX YCNyr;
6) bamnnus, nms, 0TYECTBO PYKOBOAUTENS NOCTaBLUMKA COLManbHbIX YCAYT;
7) MHbopMaLUS O NULIEH3USIX, UMEIOLLIMXCS Y NOCTaBLUMKa coLmanbHbIX yenyr (Mpyu HEOOXOAMMOCTH);
8) cBegeHus o hopmax coLmanbHOro 06CNyXMBaHUS;

9) nepeyeHb MPeEAOCTaBMSEMbIX COLMAnbHLIX yCcryr no dgopMam coumaribHOro OGCMNyXMBaHWSA U BUMAAM
coumanbHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnsemMble coumarnbHble YCnyri no hopmam coumansbHOro 06CnyXnBaHua 1 Bugam
coumnanbHbIX YCnyr;

11) Mchopmau,vm 006 obuemM KonumyecTBe MecT, npegHa3Ha4YeHHbIX And npeaocrtaBlieHna counarnbHbIX YCIVr,
0 Hanm4unmn cBOOOAHLIX MECT, B TOM 4MUCIIe NO cbopmaM coumnarnbHoro O6CJ'Iy)KI/IBaHI/IFI;

12) nHdpopmauus 06 ycnosusix npeaocTaBneHns coumarnbHbIX YCyr;

13) nHdopmauus o pesynbTaTtax NPOBeLEHHbIX MPOBEPOK,;

14) nudpopmMauusa 06 onbiTe paboTbl NOCTaBLLMKa COLUMarnbHbIX YCIyr 3a NOCNegHUe nAThb NeT;

15) nHas nHdhopmauus, onpegeneHHas NpasutenscteomM Poccuickon degepaunn.

4. PeecTp nocTaBLUMKOB coumarbHbIX ycrnyr B cybbekte Poccunckon ®degepaumm pasmelaetcss Ha
odmumansHOM canTe YNOoNHOMOYEHHOro opraHa cybbekta Poccunckon ®epgepaumm B cetn "UHTepHeT" B

COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccuickon ®egepauun.

5. MocTaBLWKK coumanbHbIX ycnyr ¢ MOMeHTa ero BKIHOYeHUA B peecTp NOoCTaBLUMKOB couuarbHbIX yCcnyr
HecCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb N aKTyallbHOCTb I/IH(*)OpMaLI,I/II/I, cop,epx(au.l,eMCH B 3TOM peecTpe.

CrtaTbs 26. Pernctp nonyyartenen couumanbHbIX yCnyr

1. Peructp nonyyatenen couuanbHbiX ycnyr copmupyetca B cybobekte Poccuiickon ®Pepepaummn Ha
OCHOBaHUM AaHHbIX, NPeA0CTaBAseMbIX NOCTaBLUMKaMM CoUMarnbHbIX YCIyT.

2. Pernctp nonyuatenei coumanbHbIX YCNyr COAEPXWUT criegytollylo MHdopMauuo o nonyyartene
coumanbHbIX yCnyr:

1) perncTpaumoHHbIN HOMEP Y4ETHOWN 3anucy;

2) (hamunnug, Ums, OTHECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTENbCTBA), KOHTAKTHLIV TenedoH;

6) cTpaxoBOW HOMEpP MHAMBUAYaNbHOMO NIMLEBOrO CYETa;

7) cepuda, HoMmep nacnopTa UM AaHHble MHOIFo AOKYyMeHTa, yaoCToBepAoLwero NIMYHOCTb, AaTa Bblaadyn 3TUX
OOKYMEHTOB U HauMeHOoBaHMe BblaBLLUEero nx opraHa,

8) nata obpaweHunsa ¢ npocbOor 0 NpeaoCTaBNEHNN COLMANbHbIX YCNYT;
9) nata opopMneHns n Homep UHANBUAYANLHON NPOrpaMmsl;

10) HavMeHOBaHWE MOCTaBLUMKa WM HAMMEHOBAHWUS MOCTaBLUMKOB COLMAarbHbIX YCIYr, peanusyloLmx
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NHOVBMAYanbHYO Nporpammy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAoCTaBNEHHbIX U NPefoCTaBnseMblX NOny4aTento coumnanbHbIX yCrnyr
B COOTBETCTBUM C 3aKMOYEHHbIM [OFOBOPOM O MNpPefoCTaBliEHWM COLMAnbHbBIX YCINyr C yka3aHuem Tapudos,
CTOMMOCTW couManbHblX yCclyr [Ans  nonyyatenst coumanbHbIX — YCRyr, WCTOYHMKOB (DUHAHCMPOBaHMS,
NepUOANYHOCTU U PE3ynbTaToB X NPEAOCTaBMNEHUS;

12) nHas nHdpopmauus, onpeneneHHas MNpasutensctBoM Poccuickon degepaunn.
CraTba 27. TpeGOBaHMH K nopsiaKy npenocrtaBiieHUA couuanbHbIX yecnyr

1. MNMopsigok NpefocTaBneHns coumanbHbIX Yenyr obsizaTteneH Ans UCNOMHEHNUS NOCTaBLLMKaMU coumarnbHbIX
YCnyr.

2. Tlopsipok npenocTaBfeHWs  coumanbHbIX — yCryr ycTaHaBnuBaeTcss no  dopmaMm  coumarnbHOro
obcnyxuBaHus, Buaam coumanbHbIX YCyr v BKIOYaeT B cebs:

1) HaMeHoBaHWe CouMNanbHON ycnyru;

2) cTaHgapT coumansHon ycnyru;

3) npaBuna npegocTaBneHns coumanbHow yenyrm 6ecnnatHo nMbo 3a nnaTy Un YacTUYHYIO nnary;

4) TpeboBaHns K AeaTeNbHOCTY NOCTaBLUMKa COLManbHOW YCNyrn B cpepe coumanbHOro obcnyxmBaHus;

5) nepeyvyeHb [OOKYMEHTOB, HeobxoouMMbIX Ans npenoctaBiieHnsA coumnansHon ycnyrn, C YyKa3aHunem
OOKYMEHTOB U VIHd)OpMaLI,VIVI, KOTOpble OOJDKEeH npeactaBuUTb MnosydaTerb coumanbHom ycnyrun, n OOKyMEeHTOB,
KOTOpble nognexart npeacTtaBfieHno B paMKax MeXBeOJOMCTBEHHOIo I/IH(i)OpMaLI,I/IOHHOFO B3aUMOAEWNCTBUS UNK
npeacraBnAaAlTCA nonyvyarenem coumanbHom ycnyru no CcoBCTBEHHOM MHULNATUBE;

6) MHbIE NONOXEHNS B 3aBUCUMOCTU OT (POPMbI COLIMaNbHOrO 0OCNYXMBaHWUS, BUOOB COLMAbHbLIX YCITYT.
3. CtaHgapT coumnanbHoW ycnyru BKoyaeT B cebsi:

1) onucaHne coumansHOM yCnyru, B TOM Ynucne ee oobewm;

2) cpoku npefocTaBneHns coumansHon yenyru;

3) noayLieBon HopMaTnB (hUHAHCUPOBAHUSA CoLUanbHOM yCryru;

4) nokasaTenu KayecTsa U OLIEHKY pe3ynbTaToB NpeaoCTaBNeHUst CoOLMarnbHON YCNyru;

5) ycnosua npenocrtaBlieHns counarnbHon ycnyrun, B TOM 4YuClne YyCrnoBuA OOCTYNHOCTU MnpenocrtaBlieHnd
coumanbHon ycnyrmn ana niBanngos U apyrux nuy ¢ y4eTom OrpaHVI‘-IeHI/IVI NX Xn3HeneATeNbHOCTU;

6) MHble HeobxoauMble NS NPefoCTaBNEHMs COLManbHOM YCYr NOMNOXEHUS.

Cratbsl 28. MexBegOMCTBEHHOE B3auMOAENCTBME NMpPU OpraHu3auuMm coumnanbHoro obcnyxuBaHus B cybbekte Poccuiickon
®depepaunn

1. MexBeOoOMCTBEHHOE B3aMMOAEWNCTBME MNPV OpraHusauum coumanbHoro obcnyXmBaHuS B CyObekTe
Poccuiickon ®degepaumm  un  coumarnbHOrO  COMPOBOXAEHWMS  OCYLLECTBMNSAETCA Ha OCHOBE perfnameHTa
MEXBEJOMCTBEHHOIO  B3aMMOAEWCTBMS, OMNPenensiolWero CcoaepxaHue u Mnopsgok  LOEWCTBUM  OpraHoB
rocygapcTtBeHHoW Bractu cybbekta Poccwuiickonn depepaumm B CBS3M C peanv3auven nofiHOMOYMn cyobekTa
Poccuiickon ®efepauunm, yctaHOBNEHHbIX HacToswmum defeparnbHbiM 3aKOHOM.

2. PernameHT MexBeOMCTBEHHOIO B3anMOAENCTBUS onpenensaer:

1) nepedeHb OpraHoB rocygapcTBEHHOM BnacTn cybbekta Poccuiickon depepaumn, OCYLLECTBIISIOLLNX
MeXBEeLOMCTBEHHOE B3aMMOLENCTBUE;
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2) BuAObl AEATENbHOCTW, OCYLLECTBISIEMON oOpraHamMmy rocygapCTBEHHOW BracTn cybbekta Poccuiickon
degepaumu;

3) nopagok n hopMbl MEXBEAOMCTBEHHOTO B3aUMOLENCTBUS;

4) TpeboBaHusa Kk cogepxaHunto, dopMamMm U ycrioBusiM obMeHa MHopMaumnen, B TOM YMCIe B SNEKTPOHHON
chopwme;

5) MexaHusMm peanusauuMum MeponpuUsiTUA MO CouManbHOMY COMPOBOXAEHWIO, B TOM 4MCRe Mopsaok
NPVBNEYEHNs1 OpraHn3auunin K ero ocyLLLeCTBIEHNIO;

6) nNOpsiHOK OCYLUEeCTBIIEHNS TOCYAApPCTBEHHOrO KOHTpOmns (Hag3opa) M OUEHKU pe3yrbTaToB
MeXBeOMCTBEHHOIO B3aMMOAENCTBIS.

Cratbsa 29. NpodunakTuka 06cTOATENLCTB, 00YCNOBNMBAOWMX HYXAAEMOCThL FPaXAaHMHa B coumanbHOM oGcnyxuBaHum

1. Tlpodmnaktuka 0BCTOATENBLCTB, OOYCMOBMUBAOWMNX HYXOAEMOCTb [paXaaHWHa B COUManbHOM
06CnyXMBaHWK, OCYLLIECTBNAETCA NyTEM:

1) obcnepoBaHWsA YCNOBUIA XM3HEOEATENbHOCTU rpaXAdaHWHa, OnpeaenieHns MNPUYMH, BIUSIOWMX Ha
yXyOLLIeHNe 3TUX YCNOBUNA;

2) aHanm3a pAaHHbIX FocyﬂapCTBeHHOVI CTaTUCTMYECKON OTYETHOCTU, npoeeaeHna npu HeobxoQMmMocTun
BbI6OpOLIHbIX couMonorn4eckmx onpocos.

2. Meponpusatna no npocdunaktuke obCcToaTenscTs, OOYCNOBMAMBAKOLWINX HYXAAEMOCTb rpaxgaHuHa B
coumanbHOM OBCRYXMBaHMM, OCYLLECTBNSAIOTCA B TOM YMCIe B paMKax pPernoHarnbHbIX MporpaMM CouuarnbHOro
obcnyxunBaHus, yTBEpPXXAEeHHbIX OpraHamy rocygapcTBeHHOW Bnactn cybbektoB Poccuiickon ®eaepauun.

Fnaea 8. PUAHAHCUPOBAHUE COLIMAJIbHOIO OBCINY>KUBAHUA U YCNOBUA
OMNATbI COUMATbHbIX YCNYT

Cratbs 30. duHaHcOBOe obecneveHue counanbLHOro 06CJ1y)KMBaHMﬂ

1. icTouHmkamm omHaHcoBoro obecneyeHns coumanbHOro 06cnyxXnsaHns ABnsOTCS:
1) cpencTtea GrompkeToB GrogkeTHOM cuctembl Poccuiickon deagepaumuy;

2) GnaroTBopuTENbHbIE B3HOCHI 1 NOXEePTBOBAHUS;

3) cpeactBa nonyyartenew coumanbHbIX YCNyr NpyY NPeAOCTaBEHUM COUMAnbHbIX YCNyr 3a nnaTy Whum
YacTuyHyto nNnaTy;

4) poxodbl OT npeanpuHUMaTENbCKOM W MHOW MNPUHOCALLEN [OXOA4 AeATeNbHOCTW, OCYLLEeCTBAsSeMOun
OopraHusaumsiMm coumnanbHOro obCNyXMBaHUs, a Takke MHbIE HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMKM.

2. ®uHaHcoBoe obGecrnedeHne AeATENbHOCTU OpraHu3auuii coumanbHOro OBCNYXUBAHUS, HaXOAALMXCA B
BeeHUM eaepanbHblX OpPraHoB WCMOMHUTENBHOM BACTW, OCYLLIECTBISAETCA B COOTBETCTBMU C GOKETHbIM
3akoHogaTenbcTBOM Poccuiickol ®efepalium 3a cyeT cpedcTB doefepansHoro 6logkeTa, a Takke 3a CHeT CpeacTs
nonyyatenen coumarnbHbIX YCIyr Npu NpeaocTaBNeHny coumarnbHbIX YCIyr 3a nnaTy Unv YacTUYHYo nnary.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTU OpraHusauuii coumanbHoro obcnykuBaHua CcyObekTa
Poccuiickon depepaumy OCYLLECTBNSAETCA B COOTBETCTBUM C OrO4KETHBIM 3akoHogaTenbCTBOM Poccuickon
depepaumm 3a cyet cpencTs GrogxkeTa cydbekta Poccunckon ®egepaunm, a Takke 3a cHeT CpeacTB nonydartenemn
coumanbHbIX yCnyr npu npenocrtaBiieHNU counanbHbIX yCrnyr 3a nnaTty UM Yactu4yHyro nnary.

4. ®duHaHcoBoe obecneyeHne npenocrtaBliieHnA counarnbHbIX YyCnyr HerocygapCTtBeHHbIMU OpraHn3aumnamm,
nHaneuayanbHbIMU nNpeanpnHnMaTendamuy, oCyLecTBALWNMMN 0eATeNbHOCTb No counaribHOMY 06Cﬂy)KI/IBaHI/IPO, n
npegoctaBndavWMMU coumanbHble YCryru coumanbHO OPUEHTUPOBaAHHbIMU HEKOMMEpPYeCKMMU opraHmnsaunamu
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OCYyLLeCTBMSIETCS NyTeM npefoctaBneHua cybcuaumi m3 cooTBeTCcTByloLlero 6iogpketa OOAXKETHOM CUCTEMDI
Poccunckon ®depepaumm B COOTBETCTBMM C  OHODKETHbIM 3akoHogaTenbCTBOM Poccuiickon deaepaumn,
npoBefeHUs 3aKynoK coumanbHbIX YCnyr B COOTBETCTBMM C 3akoHoaaTtenbcTBoMm Poccuiickon depepauumn o
KOHTPaKTHOM cuctemMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr ana obecneyeHust rocydapCTBEHHbIX U
MyHMUMNAnNbHBIX HY)XA, a Takke 3a CYeT CpeacTB noryvaTenen coumarnbHbIX YCNyr npu MNpegocTaBrieHUn
coumanbHbIX YCNyr 3a NnaTy Ui YacTUYHYo nnary.

5. YNonHOMOYeHHbI deaepanbHbil opraH UCMOSNTHUTENBHOW BMAacTW, YMNOMHOMOYEHHbI opraH cybbekTa
Poccuiickon ®epepaumun Bnpase npuenekatb MHble NCTOYHUKM (DMHAHCUPOBAHMSA COLMANbHOrO OBCNyXMBaHWS, B
TOM Yucne Ans peanv3auun COBMECTHbIX MPOEKTOB B JAHHOW cdhepe.

6. Mopagok pacxodoBaHUsA CpeacTs, 0bpasoBaBLUNXCS B pesynbTaTe B3MaHWs NnaTthbl 3a npegocTaBneHne
couuanbHbIX YCNyr, ycTaHaBnuBaeTcs:

1) (bep,epaanblm opraHom NCMOMHNTENbHON BRactun - Ans opraHM3au,vu7| couunanbHoro O6CJ'Iy)KI/IBaHVI$-|,
HaxoaALlunxcd B BeaeHnn qaep,epaanblx opraHoB MCNONHUTENbHON BNacTu;

2) ynomHOMOYEeHHbIM opraHom cybbekta Poccuiickon ®Pepepaumm - OnNs opraHuM3aumi  CoumanbHOro
obcnyxumBaHus cybbekta Poccuiickon Pegepaumm.

7. nOpFI,D,OK pacxoaoBaHuA CpeacTs, O6pa3OBaBLUVIXCFI B pe3ynbTaTte B3MMaHUA nnatbl 3a npegocraBlieHne
coumanbHbIX ycnyr, OOJKeH npeaycMmatpmBatb BO3MOXHOCTb WCNOMb30BaHUA J3TUX CpeacTB Ha TeKyLlyko
0eATenbHOCTb, pa3BuTtue opraHn3aumm counanbHOro O6CJ'Iy)KI/IBaHI/IF|, CTuMmynmpoBaHue ee paGOTHl/IKOB.

8. Ecnu rpaxgaHuH nonyyaeTt couuaribHble YCryri, npegyCMOTpeHHble WMHAMBUAYanbHOW MporpaMmon, y
NOCTaBLLMKa Uy NOCTaBLUMKOB CoLMaribHbIX YCIYr, KOTOPblE BKIIOYEHbI B PeeCTp NOCTaBLUMKOB COLManbHbIX YCryr
cybbekta Poccunckon ®epepaumm, HO He Yy4yacTBYHOT B BbINOSIHEHUW TOCY4ApPCTBEHHOro 3ajaHusa (3akasa),
MOCTaBLUMKYy UMK MNOCTaBLUMKaM COLManbHbIX YCMyr BbINNaynBaeTca KOMMEeHcauus B pa3mepe W B nopsigke,
KOTOpble onpeaensitoTca HOpMaTUBHBIMU NPaBoBbLIMK akTaMmu cybbekTa Poccunckon ®egepauun.

Ctatbs 31. MpepgocTaBneHune coumnanbHbIX yenyr 6ecnnaTtHo

1. CoumaneHble ycnyrmu B opme couManbHOro o6CnyXuBaHMS Ha [[OMY, B MNOMyCTaUMOHApHOM U
cTauMoHapHon hopMax couunanbHOro obcnyxmeaHus NnpeaocTaBnsanTcs becnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, NocTpajaBlMM B pesynbTaTe 4pes3BblYalHbIX CUTyauUWiA, BOOPYXEHHbIX MEXHaLUMOHasbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CouuanbHbele ycnyrn B hopMe coumanbHOro obecrnyxuBaHuMs Ha AOMY M B NoOnyctaumoHapHon dopme
coumaneHoro obcnyxuMBaHusa NpegocTaBnsloTcss GecnnaTtHo, ecnyu Ha gaTy obpalleHus cpegHenylweBoOW AO0XOL
nonyyatens couumasnbHbIX YCMyr, pacCYMTaHHbIA B COOTBETCTBMM C HOPMATUBHbLIMK MPaBOBbIMW aKTaMu
Poccuiickon ®epepaumun, Huwke npefenbHOM BEMWYMHBLI WU paBeH MpefeflbHoW BenuYMHe cpefHeayLleBoro
Joxoda Ans npefocTaBreHus coumanbHbix ycnyr 6ecnnaTHo, YCTaHOBIEHHOW 3akOHOM cybbekTta Poccuiickon
degepauymm.

3. HopmaTuBHbBIMM NpaBoBLIMU akTamu cybbekToB Poccuickon ®enepaummn mMoryt ObiTb NPeayCMOTPEHbI
WHbIE KaTeropum rpaxagaH, KOTopbIM coLMarbHble YCIyri npegocTaBnanTcs 6ecnnartHo.

4. Mopsgok onpedeneHns cpegHeayLeBoro OOX0Aa Ansl NpefoCTaBNeHUst couumanbHbIX ycryr 6ecnnatHo
ansa uenen Hactoswero ®efepansHOro 3akoHa ycraHasnusaeTtcd [NpasutensctBomM Poccuiickon degepaumu.

5. Pasmep npegenbHOM BeSNMYUMHLI CpefHeayLleBOro goxoda Ans npefocTaBreHusa couunarnbHbIX Yyenyr
GecnnatHoO ycTaHaBnuBaeTcs 3akoHamu cybbekta Poccuickon degepaumm m He MOXET OblTb HUXKE MONYTOPHOMN
BENNYNHBbI NPOXUTOYHOrO MWHUMYMa, YCTaAHOBMEHHOro B cybbekTe Poccuiicko ®epepaunn Ans OCHOBHbIX
coumnansHo-gemMorpaduyecknx rpynn HaceneHus.

CraTbs 32. Onpep.eneHMe pasmMepa nnaTtbl 3a npefocTaBleHne counanbHbIX yCcnyr
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1. CoumanbHble ycnyrn B hopme coumansHOro obcnyxuBaHust Ha AOMY M B NOMycTauuoHapHou copme
coumanbHoro obcnyxkmnBaHua MNpeaoCTaBMsTCSA 3a nnaTy UM 4acTUYHYK nnaTty, ecrnv Ha gaty obpalieHus
cpeaHeayLeBoOW OOXOA4 nonyyaTenen coumanbHbIX YCNYr, pacCYMTaHHbIA B COOTBETCTBMM C YacTbio 4 ctaTtbu 31
HacTosiwero ®degepanbHOro 3akoHa, MpeBblIAeT MNpedenbHyl BENWYUHY CpedHedyLleBoro  A0xXoAaa,
YyCTaHOBMEHHYI0 YacTbto 5 ctatbn 31 HacToswero ®egepanbHOro 3akoHa.

2. Pasmep exemecsyHOW nnatbl 3a nNpedocTaBfieHMe coumanbHblX ycnyr B dOpMe couunanbHOro
obcnyxmBaHWs Ha JOMY U B nonycraumoHapHon oopmMe coumnanbHOro 06CnyxmBaHnst paccynTbiBaeTCA Ha OCHOBE
TapudoB Ha coLMarnbHble YCyrn, HO He MOXET MPEBbIWAaTbh NATbAECAT NPOLEHTOB pasHuLUbl MeXay BennynHon
cpeaHeayLweBoro goxoda nonyyaTens couumanbHOW yCnyrv u npefenbHOn BEeNUMYMHOW CpeaHeayLweBoro 4oxoaa,
yCTaHOBNEHHON YacTblo 5 ctaTbn 31 HacTosiwero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHoW dopme coumanbHOro O6CnyXMBaHUSA nNpPeaoCcTaBNATCA MX
nonyyatensm 3a nnaty WM YacTUYHYI0 NNnaTy, 3a UCKIIYEHWEM MorlydaTenen coumanbHbIX YCNyr, yKa3aHHbIX B
yacTtax 1 u 3 ctatbn 31 HacTosiwero PegepanbHOro 3akoHa.

4. Pasmep exemecsayHOW nnaTbl 3a NpegoCTaBMneHWE couuanbHbIX YCNyr B CTauuoHapHon copme
coumanbHOro obCnyXMBaHUSA pPacCYNTbIBAETCA Ha OCHOBE TapudOB Ha couuarnbHble YCMAYrn, HO HE MOXeT
npeBbllWaTb CEMbOECAT MNATb MPOLEHTOB CpedHedyleBOro [Joxoda mnonydartens couuanbHbIX — YCHyr,
paccyMTaHHOrO B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero ®egepanbHOro 3akoHa.

5. MnaTta 3a npegocTaBneHve coumasnbHbIX YCMyr MpPOUM3BOAMTCA B COOTBETCTBUM C [OrOBOPOM O
npefocTaBneHnMn coumarnbHbIX YCNyr, NPeayCMOTPeHHbIM cTaTben 17 HacToswero PenepanbHOro 3akoHa.

naea 9. KOHTPOJ1b B COEPE COLIMANBbHOIO OBCNY>XXUBAHUA

CrtaTbs 33. locyaapcTBeHHbIN KOHTponb (Haa3op) B ccepe coumanbHOro o6cnyxmBaHus

1. K OTHOWeHUsiM, CBA3aHHbIM C OCYLLECTBIIEHMEM [OCYAapCTBEHHOro KOHTpOns (Haasopa) B cdpepe
coumanbHoro o6cCnyXuWBaHUsi, oOpraHu3auvMeirn W nNpoBeAeHVWEM MPOBEPOK MOCTaBLUMKOB COLMANbHBIX YCNYr,
NpMMeHsTCa nonoxeHns PegepanbHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-03 "O szawmrte npas
lopuanYeckux nuy M UHAMBWUAYanbHbIX NpeanpuHMMaTenen Npu OCYLECTBNEHUN FOCYAapPCTBEHHOIO KOHTPONS
(Hap3opa) 1 MyHMLMNanbHOro KoHTpons".

2. PervoHanbHbIi rOCyAapCTBEHHbIM KOHTPONb B cdhepe coumanbHOro 06CMyXMBaHUS OCYLLECTBSETCH
YNOfIHOMOYEHHbIM  OpraHoM cybbekta Poccuiickon ®egepaumMm B MOpPsiAKe, YCTAHOBMEHHOM  OpraHoMm
rocygapcTBeHHON Bnactu cybbekTa Poccuiickon degepaunn.

CrtaTtbs 34. O6LiecTBEHHBbIN KOHTPONb B cdpepe coumanbHOro obenyxmBaHus

OO6LLEeCTBEHHbI  KOHTPONb B cdepe coumanbHOro ob6Cny>KMBaHUA OCYLLECTBASIETCA rpaxgaHamu,
06LLEeCTBEHHLIMA U MHBIMW OpraHuM3auusiMM B COOTBETCTBMM C 3akoHopatenbcTBOM Poccuiickon ®Pepepaumm o
3awmTe npae notpebutenen. OpraHbl rocyaapcTBeHHOW BnacTn cybbektoB Poccuiickon depepaunm B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3blBalOT COOAENCTBME rpagaHam, OOLEeCTBEHHbIM W MHbIM OpraHv3auusiMm B
OCYLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPOIS B cdhepe coumanbHOro obCcnyxmBaHms.

Fnasa 10. 3AKITIOYUTENbHBIE U NEPEXOOHbIE NONOXEHUA

Crtatbs 35. NepexoaHbie NonoxeHUN

1. YTBEpXOEHHbLI OpraHoM rocygapCcTBEHHOW BnacTu cybbekTa Poccunckon ®Pegepaumm B CBS3M C
NPUHATMEM HacTosiwero PefepanbHOro 3akoHa nepeyveHb coumarnbHbIX YCNyr, NPeAoCTaBNsEMbIX NOCTaBLLUKAMM
coumanbHbix ycnyr B cybbekte Poccunckon ®degepaumn, He MOXeT OblTb COKpalleH MO CPaBHEHWIO C
yCTaHOBMEHHbIM B cybObekte Poccuickon Pepepauum no coctosHuio Ha 31 pekabpss 2014 roga nepedHem
coumanbHbIX YCNyr, NPeAoCTaBnsSeMbIX OpraHM3aumsiMm coumanbHoro obcnyxmuBaHus B cybObekTte Poccumnckom
depepauymm.
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(pea. ot 14.11.2017)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

2. B pamMkax AnswmMxcs NpaBOOTHOLUEHWA ONs nofyvatenen coumnanbHbIX YCIyr, Y KOTOpbIX NpaBO Ha
nony4yeHve coumnanbHbIX YCMAyr BO3HMKIIO B COOTBETCTBUM C [ENCTBOBABLUMM [0 [AHS BCTYMMEHWUS B cuny
HacTosiwero PefepanbHOro 3akoHa MOPSOKOM MPefoCcTaBreHns coumanbHbIX yenyr B cybbekte Poccunckon
denepaumun, BHOBb YCTaHaBNMBaeMble pa3mepbl NnaTbl 3a NpeaoCTaBneHme couunanbHbIX YCNyr NoCTaBLLuKamum
coumanbHbIX ycnyr B cyobekte Poccuiickon degepaumm n ycrioBuss ee npenocTaBfieHWsi B COOTBETCTBUMN C
HacToAwmM degeparnbHbIM 3aKOHOM He MOryT ObiTb Bhbille pa3MepoB MnaTtbl 3a NpegocTaBfieHWe 3TUM Nuuam
COOTBETCTBYIOLLMX COUMAsbHbIX YCNyr, YCTAHOBIEHHbIX MO cocTosiHMio Ha 31 gekabpsa 2014 roga, a ycrnoBus
NpeAoCcTaBeHMsT COOTBETCTBYIOLLMX COLMAnbHbIX YCNYr HE MOryT ObiTb YXYALIEHbl MO CPABHEHUIO C YCIOBUSIMM,
YCTaHOBMEHHbIMU MO COCTOSAHMIO Ha 31 aekabpsi 2014 roga.

Ctatbs 36. O Npu3HaHUM YTPaTUBLUMMMU CUNY OTAENbHbIX 3aKOHOAaTeNbHbIX aKTOB (MOMOXEeHWUW 3aKoHoAAaTeNbHbLIX aKTOB)
Poccuickon ®enepaumnmn

Mpr3HaTb yTpaTUBLUMMU CUIY:

1) ®epepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OGCHYXMBaHWMM rpaxaaH
noXxmnoro Bo3pacta v niBanmaos" (CobpaHue 3akoHogaTensctBa Poccuickon Pepepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couManbHOro o6CnyxmMBaHWUs
HaceneHusa B Poccuiickon ®epepauymn” (CobpaHue 3akoHopatenbctBa Poccuiickon ®egepaumm, 1995, N 50, cT.
4872);

3) PepepaneHbii 3akoH oT 10 nona 2002 roga N 87-93 "O BHeceHWM n3aMeHeHus1 B cTaTtbio 6 PegeparnbHOro
3akoHa "O6 ocHoBax coumanbHoro obcnyxusaHus HaceneHus B Poccuiickon ®egepaunn” n JONOMHEHNS B CTaTbiO
2 3akoHa Poccuiickon ®epepauun "O craHgaptmusaummn” (CobpaHue 3akoHogaTenbctBa Poccuiickon depepaumum,
2002, N 28, cT. 2791);

4) nyHkT 4 ctaTbm 36 PepepanbHoro 3akoHa ot 25 monga 2002 roga N 115-®3 "O npaBoBOM NONOXeHUn
MHOCTpaHHbIX rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHopgaTensctBa Poccuiickon ®epepaumm, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 ®epepanbHoro 3akoHa oT 10 aHBaps 2003 roga N 15-®3 "O BHeceHUM U3MEHEHUN ”
OOMNOMHEHMI B HEKOTOpbIE 3akoHoZaTenbHble akTbl Poccuiickon ®epepaunm B ¢Ba3n ¢ npuHsatuem denepanbHOro
3akoHa "O nuueHsnpoBaHuMKM OTAEeNbHbIX BMAoB AeatenbHocTu" (CobpaHve 3akoHogaTenbcTBa Poccuiickon
®epepauuu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 degepanvHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUU N3MEHEHUI B
3akoHofarternbHble akTbl Poccuiickon degepaumm v npusHaHUM yTpaTUBLUMMKN CUY HEKOTOPbIX 3aKOHOAaTENbHbIX
aktoB Poccuiickon ®epgepauum B CBA3M C NpuHATMEM dedeparnbHbiX 3akoHOB "O BHECEeHMU W3MEHEHWA U
gononHexnnn B ®egepanbHbin 3akoH "O6 obLWmMxX NpyHLMNax opraHn3auumn 3akoHogaTenbHbIX (NPeacTaBUTENbHbIX)
N MCMOSTHMTENbHBIX OPraHOB rocyaapCTBEHHOM Bractn cyobektoB Poccunckon ®epepaumm” n "O6 o06wmx
NpuHUMNax opraHu3auum mMecTHoro camoynpasneHus B Poccuinckon ®egepaunn” (CobpaHme 3akoHogaTenbCcTBa
Poccuiickon ®degepaumm, 2004, N 35, cT. 3607);

7) ctatblo 29 ®epepanbHoro 3akoHa oT 23 wutona 2008 ropa N 160-®3 "O BHeceHUM U3MEHeHUn B
OoTOenbHble 3aKkoHoAaTesNbHble akThl Poccuickon ®egepauum B CBSA3M C COBEPLUEHCTBOBAaHUEM OCYLLECTBIEHUS
nonHomoumnn Mpaeutensctea Poccunckon depepauymmn” (CobpaHne 3akoHopatenscTBa Poccunckon deagepaumu,
2008, N 30, cT. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 Hos6ps 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAeNbHble 3aKoHogaTenbHble akTbl Poccuiickon depepauum B cBA3UM ¢ npuHaTnem depepanbHoro 3akoHa "O
GecnnatHon topuaudeckon nomowm B Poccunckon Pepepaummn” (CobpaHune 3akoHopatenbcTBa Poccuinckon
®epnepauuu, 2011, N 48, cT. 6727);

9) ctatbu 12 n 13 PepepanbHoro 3akoHa ot 25 Hos6pst 2013 roga N 317-®3 "O BHeceHWM M3MEHEHUN B
OTAenbHble 3akoHodaTenbHble akTbl Poccunckon degepaumm v NPU3HAHUKU YTPATUBLUUMMMK CUMY OTAENbHbIX
MONOXEHNW 3akoHodaTenbHbIX akToB Poccunckon Pepepaumm no BoMpocaM OXpaHbl 300POBbS rpaxaaH B
Poccuiickon ®epepauun” (CobpaHne 3akoHogatensctsa Poccuiickon ®epepauun, 2013, N 48, cT. 6165).
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Cratbs 37. BCTyI'IHEHVIe B Cuny HacTosLwero CDep.epaanoro 3aKOHa
HacTtosawun ®epgepanbHblii 3akoH BCTynaeT B cuny ¢ 1 aHeaps 2015 roga.
Mpe3ngeHT
Poccuickon ®epepauun
B.MYTWH
Mockea, Kpemnb

28 pekabpsa 2013 roga
N 442-3
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